
Part 3: 
MACHS II SYSTEM 

 OVERVIEW 



Email Notification for Access Approval  
** Sample ** 



Access Levels 
• OCA Administrator 

– Full access for OCA only.  Can add users for OCA, 
view and download, do validations and view 
rapback, if applicable. 

• OCA Read Only 
– Partial access, view and download for OCA only. 



The Fingerprint Portal Log-In  
www.machs.mo.gov 

 

Click on “Log-in to the Fingerprint Search Portal” 

http://www.machs.mo.gov/


Risk-Based Authentication 

• You will see this pop-up when you first click to log-in. 
• You should READ it.   
• Acknowledge by clicking on “OK”.   



The Log-in 
The User will log-in using their “user name” and 

“password” provided from the Patrol.  



After the first log-in, new Users will be 
prompted to change their  password. 



Password Successfully Changed! 









 
 



This is where the user can view the 
user profile and view options under  
Profile Management, Applications 
and Admin Tools.   



To view CHRI from Account 
Information page… 

• From the Account Information 
screen, click on “Missouri 
Automated Criminal History 
System (MACHS)” located below 
Applications. 



Click the icon “View 
Results of Submissions” 



Search options are defaulted to “All” and “Entry Date”.  The user 
may change the selection by clicking on the other search options. 
• “All” will show all activity – all statuses. 
• “Complete” will show only the completed records. 
• “Pending” will show only those that are pending (scheduled), and 
• “Rejects” will show only those fingerprints that were rejected by 

either the state and/or FBI. 
• “Viewed and Unviewed” – Gives you the ability to see if the 

record has been previously viewed. If you have a large number of 
records and only want to see those record responses that you 
have not looked at, you can click on unviewed. 

 



• Selecting any of these items (Entry Date, TCN, 
      OCA, SSN, Last Name) will sort by these  
       items.  



These optional search filters will allow for a more refined search. For 
example: TCN, SSN, OCA, Last Name or End Date. 
 
If you choose to refine your search, leave the default Search 
Status/Sorting Options to the defaulted “All” and “Entry Date” 



Wild Card* Search Option 



Your search method is displayed above the 
returned results 



Types of Status 

• Registered with MACHS – the applicant has registered 
but has not been fingerprinted. 

• Submitted – Cogent has sent the fingerprints to the 
Patrol. (User will not see these very often since they 
process very quickly through the Patrol’s system.) 

• In Progress – The Patrol has received the transmission 
and the fingerprints are being processed. 

• Completed – The results (state and FBI) are posted in 
the agency account. 

• Rejected – Fingerprint images were rejected by state 
and/or the FBI. 



Viewing CHRI 
• After the Search is selected, the responses will 

appear in the following format.   
 

For this example, the search method was set to “ALL”.  Therefore, the 
Response and Status columns show several different entries.  To 
view the responses for the completed, click the icon “Click to View”.   



The user may see this pop-up bar when trying to open 
criminal history.   
 
If using Internet Explorer, the user will be required to 
click on “open” to view. 
 
As a reminder, the record status will not show 
“complete”  until both the state and FBI responses are 
loaded.  The responses are connected together, with 
the state response shown first followed by the FBI 
response.   
 
All responses are in PDF format. 



Status and Expiration Date 
• The “Completed” 

results have an 
“Expires” date. 

• Currently, the 
expiration date is 
set at 90 days from 
the date of 
completion.  If you 
are going to save or 
print the response, 
make sure you do 
so prior to this date. 
 



Viewed and Unviewed Status 
Mark as Unviewed: 
The User may click this 
button to update the 
status to Unviewed 
 
Mark Viewed: 
The User may click this 
button to update the 
status to Viewed 



• At the bottom of the Submission History 
Results, click on any of the icons to 
maneuver through the pages of criminal 
history. 

 
 
 
 

• By clicking on “Search Again, the user will be 
directed back to begin a new search. 



You are returned to the Submission History 
Search page. 



• At any time, the user may click on any of the 
icons located in the menu bar.  For example: 
– Selecting                   will take the user to the Account 

Home page.    
– Selecting                                 will take the user to the 

User Profile page, and so forth.   



Adding Users 

• This is disabled.  Users must be 
added through the DESE User 
Manager System. 



RAPBACK 
• For Rap Back Notifications, click on “Rap Back 

Notifications” icon. 



RAPBACK 

Click on “Click to Request” to request 
the updated information  

If you no longer have a need to 
view this applicant’s 
information you would click on 
“Unsubscribe” to remove it 
from your RapBack 
Notifications. 



RAPBACK 

The “Updated Response” 
field will be replaced with 
“Pending”. Once the request 
is approved by MSHP, this 
field will then be updated to 
“Click to View” 



Validations 

• Each agency must work the validations queue 
to ensure the applicant is still associated with 
the agency.  Click the icon for “MACHS 
Validations”. 





Log Out – Two Ways 
• From User Profile or any of the Profile Management options, 

click on icon in upper right-hand corner. 
• On Account Home, the log out is on the menu bar. 



Log Out 

When logging out from the Portal Home, 
the user will be prompted to click the Yes 
or No to complete the log out process.   



• After log out, the user will return to the Log-in 
screen.   



Public Access to Fingerprint Status 

Click on “Check Fingerprint Status” 



Enter Last Name and Transaction Control Number (TCN) 
and click on  Check Status 



Status Results 

• There are 4 possible results.   



Fingerprint Status by Name and DOB 

• If you don’t know your TCN, you can search by 
name and DOB – select “Click Here”.   



For questions,  
please contact the  

CJIS Division 

(573) 526-6153 
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