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 To guide district User Managers through
the changes in the User Manager
application to grant access to the
MACHS II system.  MACHS II is the web
application for state and federal criminal
background/fingerprinting checks.

Missouri Department of Elementary and Secondary Education
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Web Application Logon
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Please be aware if 
you bookmark the 
Web Application’s 
URL, you could 
have issues if there 
are updates to this 
page.

Web Applications - User Manager
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Add/Modify User’s Account
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Personally Identifiable Information 
(PII)
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Required for MACHS II Access
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The last 4 digits of the SSN is encrypted 
and will not display after processing.
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• Add check mark to MACHS
District View to grant access
to individual.

• Select Continue to finish
granting access.

• Close individual’s account.

Screen 3 of Data Collection
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Each LASO shall: 
•  Identify who is using the CSA approved hardware, software, and firmware and ensure no 

unauthorized individuals or processes have access to the same. 
•  Identify and document how the equipment is connected to the state system. 
•  Ensure that personnel security screening procedures are being followed as stated in the CJIS 

(Criminal Justice Information System) Security Policy. 
•  Ensure the approved and appropriate security measures are in place and working as expected. 
•  Support policy compliance and ensure CSA ISO is promptly informed of security incidents. 

The LASO does not need 
access to the Core Data 
application, but the 
individual that updates 
Core Data will need data 
entry to enter their 
information.
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Questions
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Contact Us

Email:  dsm@dese.mo.gov

Use Manager Questions: webappsloginassistance@dese.mo.gov

Phone: 573-522-3207

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries
related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the
General Counsel, Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-
526-4757 or TTY 800-735-2966; fax number 573-522-4883; email civilrights@dese.mo.gov.


