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The Missouri Interagency Transition Team (MITT) has collected data on the various transition services 
provided to students with disabilities by its collaborating agencies. The following agencies have 
responded to this call for information: 
 

   Department of Elementary and Secondary Education (DESE)   
 Office of Special Education  
 3 Effective Practices& Compliance 
 5  Extended Employment/Sheltered Workshops 
 Office of Adult Learning and Rehabilitation Services  
 Adult Learning Services 
 6 Adult Education and Literacy 
 Rehabilitation Services 
 7 Vocational Rehabilitation 
 9 Office of College and Career Readiness  
10 Area Career Centers  
 Department of Economic Development 
11 Division of Workforce Development  
 Department of Mental Health  
12 Division of Behavioral Health  
14 Division on Developmental Disabilities  
 Department of Social Services  
15 Children’s Division  
16 Division of Youth Services  
 Family Support Division  
19 Rehabilitation Services for the Blind 
20 Governor’s Council on Disability 
21 Missouri Parent Act (MPACT)  
22 Centers for Independent Living (CIL) 
24 Missouri Developmental Disability Council (housed at DMH)   
25 University of Central Missouri’s THRIVE Program  
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http://dese.mo.gov/special-education
http://dese.mo.gov/special-education
http://dese.mo.gov/adult-learning-rehabilitation-services
http://dese.mo.gov/adult-learning-rehabilitation-services/adult-education-literacy
http://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation
http://dese.mo.gov/college-career-readiness
http://dese.mo.gov/college-career-readiness/career-education
http://ded.mo.gov/
http://jobs.mo.gov/
http://dmh.mo.gov/
http://dmh.mo.gov/ada/
http://dmh.mo.gov/dd/
http://dss.mo.gov/
http://dss.mo.gov/cd/
http://dss.mo.gov/dys/
http://dss.mo.gov/fsd/
http://dss.mo.gov/fsd/rsb/
http://disability.mo.gov/gcd/
http://ptimpact.org/
http://www.mosilc.org/
http://www.moddcouncil.org/
http://www.ucmo.edu/thrive/


 
All of the agencies listed above provided data on the following services they offer: 
 

 
 
Based on the data, the Missouri Interagency Transition Team has the following recommendations for 
improving transition services across Missouri. Specific responses from each agency begin on page 3. 
 

MITT Recommendations 

1  Develop a comprehensive, user-friendly website to support youth and families. 
This recommendation has been addressed by the MITT and is available at: 
http://disability.mo.gov/MITT.htm. 

2 Develop additional resources, such as a timeline, a checklist, and a quick reference  
guide for services to support youth and families in the transition process.  
This recommendation has been addressed by the MITT. 

3 Identify funding for early work experiences for students – to support development  
of early work experiences, including personnel, transportation, etc. 

4 Encourage schools to begin transition planning and activities in elementary and  
middle school. 

5 Increase family engagement throughout the transition process and identify strategies  
to support youth who do not have family engagement. 

6 Update formal statewide and co-op agreements between agencies.  
This recommendation is currently being addressed by the MITT. 

7 Change parent training terminology from “benefit planning” to “asset planning.”   
These have two distinct meanings – we should include benefit planning within  
overall asset planning. 

 
 

Detailed information on each agency’s services is provided in the following pages.  
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Effective Practices and Compliance 
DESE, Office of Special Education 
 

 ● Recruitment/Outreach 
 Secondary transition is a requirement of the Individuals with Disabilities Education Improvement Act 

(IDEA) beginning at age 16, or earlier if appropriate, and is documented in every subsequent IEP until 
graduation. Transition services help facilitate the movement of students with disabilities from school to 
adult life. Secondary special education teachers provide special education services in the student’s home 
school district and coordinate with adult service providers by providing information and linkages, when 
appropriate, to families and students during the transition planning process. Students in Missouri are 
entitled to a free appropriate public education (FAPE) until age 21 and reach the age of majority at age 18. 
This includes transition services. Additional information is available on the DESE Compliance website: 
dese.mo.gov/special-education/compliance 
 

 ● Assessment 
 Students are regularly assessed while attending secondary schools in Missouri for a variety of reasons. 

Transition assessments, mandated by IDEA, are provided to all special education students, age 16 and 
older, to assist in developing post-secondary goals for employment, education and if appropriate, 
independent living. For most students, this might include a review of existing information (e.g., 
intelligence and achievement data from a psychological report), student interviews, interest assessments, 
aptitude testing, work-related behaviors, general career maturity, and daily or independent living skills. 
Transition assessments are also used to: 
• Make instructional programming decisions 
• Provide information for the IEP Present Levels of Academic and Functional Performance (PLAAFP) 

related to a student’s strengths, interests, needs and preferences 
• Learn about individual students, especially their strengths outside of academics and their career ambitions 
• Help students make a connection between their individual academic program and their post-school ambitions 
• Inform the Summary of Performance  

http://www.nsttac.org 
 

 ● Counseling/Career Planning/Mentoring 
 Whenever a student receiving special education services reaches age 16, the district’s staff, in 

collaboration with the student and his or her family, develops a transition plan as part of the IEP process. 
 

 ● Pre-Employment Skills 
 Community-Based Vocational Instruction (CBVI) is a vocational program specifically designed for students 

with disabilities during their last two years of school or before, if appropriate. The goal of the training 
program is to expand students’ vocational training opportunities beyond traditional school buildings and 
to community-based sites where the students can learn appropriate work behaviors and specific work 
skills in a naturally occurring environment. Students gain valuable work skills while working alongside an 
employee at each community site. They are evaluated and supervised by the teacher and/or 
paraprofessional and are transported by the school district to the worksite during school hours. Students 
understand that they will not receive wages while participating in this training program.  
The CBVI program may be listed as a high school course for credit or included in an IEP goal. Teachers will 
also evaluate students and report their progress to parents. Students who have completed 4 years of high 
school may stay enrolled in the program until the age of 21, and when available, students can also 
participate in a community-based program for students between the ages of 18 and 21. In this program, 
students attend a school in the community while practicing work skills and soft skills necessary for 
employment, typically at a local business. In these programs, students usually work for longer periods 
during the day and learn a variety of work skills that will prepare them for employment. 
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Effective Practices and Compliance (continued) 
DESE, Office of Special Education 
 

 ● Vocational Training 
 Technical course offerings are provided by Career and Technical Education and range from traditional 

technical fields such as precision machining and construction to burgeoning fields such as network 
administration and health sciences. Programs at high schools offer students the opportunity to earn 
professional licenses and certifications, receive college credits through articulation and dual-credit 
agreements, and qualify for advanced placement in a variety of apprenticeship programs. The Technical 
Education Division partners with employers and post-secondary schools that serve on program advisory 
committees. These partnerships allow students to network, participate in business and industry 
internships, and gain valuable experience prior to graduation. 
 

 ● Student Wages for Try-Out Employment 
 A DESE-approved work program titled, COOP, provides opportunities for students with disabilities, ages 16 

and older, to gain valuable, paid work experience as part of the school program. Students in COOP also 
earn elective credit for the time that they spend working. They must be certified eligible for VR services 
and released from school at least one hour per day and are supervised by a high school teacher who is 
certified as a Work Experience Coordinator.  
 

 ● Unsubsidized/Competitive Employment 
 Networking opportunities with employers in advisory committees are provided.  

 

 ● Other Assistance with Transition to a Quality Adult Life 
 Other options are available for students with special needs who are unable to pursue post-secondary 

education or seek competitive employment. These include a range of daytime activities and volunteer 
programs. Although most of these programs do not have a paid work component, they offer many other 
rewards for young adults. The Missouri Department of Elementary and Secondary Education offers a 
variety of state-wide professional development and school improvement efforts in transition such as 
Transition Institute and Mid-year Workshop, Missouri Community Agency Search, Missouri Community of 
Practice, Ask the Experts, Online Case-Based Training Modules, Models of Success, Transition Liaisons, 
Missouri Interagency Transition Team, Community Transition Teams, Transition Seminar Series, Regional 
Transition Workshops, and the Transition Outcomes Project. Although teachers are the direct 
beneficiaries from these activities, student programming and initiatives are enhanced.  
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Extended Employment/Sheltered Workshops 
DESE, Office of Special Education 
 

 ● Recruitment/Outreach 
 The individual sheltered workshop corporations provide work interest discovery such as assessments and 

evaluation sites, work experience, and seasonal employment opportunities with local participating school 
districts through collaborative agreements. With the cooperation and involvement of schools and 
workshops, VR provides assistance and support to students and agencies relating to coordination of 
services, supports, and referrals to appropriate employment options. 
 

 ● Assessment 
 Sheltered workshops remain a viable employment option for persons with disabilities who choose to work 

in a facility-based work environment. Prospective applicants to sheltered workshops must meet the 
statutory requirements of eligibility to receive DESE funding requests. 
 

 ● Counseling/Career Planning/Mentoring 
 Sheltered workshops provide referrals to other forms of employment programs such as supported 

employment and/or competitive employment providers. Through sheltered workshops and/or case 
manager referrals, Vocational Rehabilitation is contacted for potential support, assistance, and referrals. 
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Adult Education and Literacy 
DESE, Office of Adult Learning and Rehabilitation Services 
 

 ● Counseling/Career Planning/Mentoring 
 Missouri Connections (www.missouriconnections.org) – AEL programs have been challenged to get 50% of 

their students to participate in Missouri Connections. This is a DESE-sponsored site that focuses on topics 
such as career paths, self-awareness inventories, college information and job listings. This year, AEL 
teachers around the state have been trained on MO Connections and programs are rising to the 
challenge.  
 

 ● Pre-Employment Skills 
 The Integrated Career Awareness (ICA) curriculum, developed and/or endorsed by World Education, 

National College Transition Network (NCTN), and System for Adult Basic Education Support (SABES), has 
been distributed to local programs and professional development workshops. Selected AEL teachers in the 
state completed an online course through World Education to learn about the ICA curriculum. These 
teachers then developed the statewide workshops. 
The curriculum can be found here: http://www.sabes.org/workforce/integrating-career-awareness.pdf 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 1. Each year, the Office of Vocational and Adult Education (OVAE) encourages the state AEL programs to 

work toward educating AEL students in career awareness. One of their federal requirements is 
“placement in, retention in, or completion of postsecondary education, training, unsubsidized 
employment or career advancement.” In addition to these initiatives and professional development, MO 
AEL has included questions in the AEL grant application that locals must address when competing for AEL 
grants. 

2. Some of our AEL programs have developed transition programs to aid their students in starting post-
secondary education. These specific programs are typically housed on community college campuses. 
They offer activities for students such as touring the campus, having a member of the registrar’s office 
speak to classes, and working on FAFSAs. 
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Vocational Rehabilitation 
DESE, Office of Adult Learning and Rehabilitation Services 
 

 ● Recruitment/Outreach 
 A VR counselor is assigned to all public high schools in Missouri. The counselor takes referrals and 

provides information/outreach regarding VR services, and serves as a consultant in the transition process 
by sharing information with students, families, and schools regarding VR services and resources. VR 
provides education and outreach in the form of consultation, technical assistance, and participation in IEP 
meetings. This includes providing general information on VR services to students and families at career 
fairs, conducting in-service presentations for teachers, and referring students to other adult agencies that 
provide services in the areas of employment, independent living, housing, transportation, or recreation.  

A referral to VR may be initiated by school district personnel, students, family members, or other 
educational or community resource agencies/organizations. Any student with a disability who is receiving 
special education services or needs services to prepare for employment while enrolled in regular classes 
may be referred to the nearest VR District Office. A referral does not automatically result in the student’s 
eligibility for VR services unless the student is receiving Social Security disability benefits. Students who 
are blind or have progressive visual impairments should be referred to Rehabilitation Services for the 
Blind. A referral to VR should be made when the student’s needs reflect the need for VR services and/or 
when the IEP team begins to focus on post-secondary education/training activities and planning for 
employment. It should be noted that there is no specific time frame or age range required to open a case 
(although the youth should be at least 14 years of age) and that the specific VR services provided will vary 
depending upon the individual needs of the eligible youth. 
 

 ● Assessment 
 Once a student has been determined as eligible for VR services, the VR counselor will conduct a 

comprehensive assessment of the client’s rehabilitation needs based upon a thorough review of their 
medical/school records, IEP/504 plans, and previous school district transition assessments. A few of the 
specific tools which VR counselors may choose to utilize in assessing the client’s rehabilitation needs 
and/or helping them identify a vocational goal/career field of interest include:  1. Missouri Connections;  
2. Career Scope; 3. Other interest inventories, skill assessments, and work-value assessments; and  
4. Community or school-based hands-on work experience activities. 
 

 ● Counseling/Career Planning/Mentoring 
 The VR counselor provides guidance, counseling, and vocational planning to all eligible clients throughout 

service provision. Some of these services may include, but are not limited to, the following: reviewing 
current job openings available through the local labor market, setting up informational interviews with 
employers in the client’s career field(s) of interest, using on-line job shadowing/information interviews, 
scheduling college and/or proprietary school tours within the client’s career field(s) of interest,  
identifying on-the-job supports/accommodations that may be essential for post-secondary 
education/training and/or long-term workplace success, and helping the client develop an understanding 
of employer expectations and/or workplace competencies (workplace/soft skills). 
 

 ● Pre-Employment Skills 
 VR does not provide and/or pay for pre-employment or pre-vocational skills training, but it will assist in 

coordinating referrals to other agencies such as centers for independent living to work on developing and 
enhancing those skills if necessary. 
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Vocational Rehabilitation (continued) 
DESE, Office of Adult Learning and Rehabilitation Services 
 

 ● Vocational Training 
 Some of the training-related services that VR can provide to eligible clients include on-the-job training and 

assistance with the cost of training at colleges, universities, vocational/trade/technical, or proprietary 
schools. VR may also provide assistance with the cost of customized training through a local 
college/business or short-term skills training through a local community rehabilitation provider. With the 
exception of OJT, the provision of most training-related services is based on financial need. 
 

 ● Student Wages for Try-Out Employment 
 VR counselors work in partnership with the local school district to provide assistance with participation in 

the COOP program for students who are on an IEP and still in HS. VR may also assist with on-the-job 
training, internships, and apprenticeships, based on the individual needs of the client. 
 

 ● Unsubsidized/Competitive Employment 
 VR provides assistance to clients by helping them obtain competitive-level employment, which may 

include job-searching activities as well as training options developed directly with businesses. VR may also 
provide assistance with the cost of employment services, supported employment, and job supports in 
partnership with a community rehabilitation provider.  
 

 ● Other Assistance with Transition to a Quality Adult Life 
 VR may also provide a wide range of other services and resources including, but not limited to, physical 

restoration, assistive technology, and transportation to assist the client in achieving a successful 
employment outcome.  
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Office of College and Career Readiness 
DESE 
 

 ● Recruitment/Outreach 
 Staff sends out a guidance digest every two weeks to all Missouri public schools to promote counselor 

awareness. Staff also creates a flyer advertising various services. MissouriConnections.org offers free 
workshops for counselors, teachers, and administrators serving students in grades 5-12 that provide 
training on how to enhance the use of Missouri Connections in schools. Recruitment is addressed by 
providing information and guidance regarding possible career options and opportunities.     
 

 ● Counseling/Career Planning/Mentoring 
 Missouri Connections provides an array of information that helps inform and clarify students’ interests, 

skills, and possibilities with personal counseling or guidance.                                                                                                                              
Missouri Connections also provides the following web-based Career Planning tools:                                                                                                                              
• Interactive career exploration features 
• Awareness of the 6 Career Paths and 16 Career Clusters 
• Tools for creating a plan of study based on Missouri courses and requirements 
• Expanded information on educational options and degree choices after high school 
• Information on postsecondary education and career options 
• Administrative options for schools to upload course lists and customized career plans of study 
• Parents' section to answer questions on career planning 
 

 ● Pre-Employment Skills 
 Job preparation and employment curriculum activities, information, and videos are included on the 

website. 
 

 ● Vocational Training 
 The Office of College and Career Readiness refers individuals and provides links to workforce centers, as 

well as providing information about traditional vocational/trade programs. Additional resources specific 
to special needs could be added. 
 

 ● Student Wages for Try-Out Employment 
 Occupational wage information is provided and annually updated. 

 

 ● Unsubsidized/Competitive Employment 
 jobs.mo.gov is available for conducting job searches. 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 Names and links to all varieties of colleges and trade schools are provided. 
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Area Career Centers 
DESE, Office of College and Career Readiness 
 

 ● Recruitment/Outreach 
 Most area career centers provide counseling and career planning. Many offer services for special needs 

students such as vocational resource educators and basic skills instruction. 
 

 ● Counseling/Career Planning/Mentoring 
 Fifty-seven (57) area career centers are strategically located throughout the state, serving secondary and 

adult students. The area career centers offer a number of career and technical education programs 
focusing primarily on skilled technical sciences such as automotive technology and collision repair, 
construction technology, electronics, and advanced manufacturing, to name a few. Most area career 
centers also offer programs in health sciences such as health services assistant programs, practical nursing 
programs, radiological technician programs, and other programs which offer training in allied health-
related occupations. Many offer programs in Agriculture Education and Family Consumer Science and 
Human Services, as well. Programs offered at the area career centers are typically one and two-year 
certificate programs with many offering third-party, industry certification. 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 Some area career centers offer programs in English as a Second Language and GED preparation, as well as, 

personal enrichment courses, and customized training for business and industry. Many area career 
centers provide assistance with federal financial aid for adults enrolled in career and technical education 
programs.   
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Division of Workforce Development 
Department of Economic Development 
 

 ● Recruitment/Outreach 
 Missouri Career Centers provide staff-assisted job search services to anyone looking for employment 

opportunities. We actively work with you to identify a job or career 
goal, identify skill-sets, and complete an effective registration on the jobs.mo.gov one-stop job search 
website. Registration on our website allows you to search job openings that match your skills. We’ll also 
help you explore government and commercial job-search websites. 
 

 ● Assessment 
 Evaluate your skills, knowledge and abilities with a free initial assessment that identifies your strengths, 

abilities, and areas for development in applied mathematics, locating information, and reading for 
information. 
 

 ● Counseling/Career Planning/Mentoring 
 Missouri Career Centers provide individuals with personalized career assistance from  workforce 

specialists and career counselors. Missouri Career Center staff will assist you with assessment tools to 
measure and understand your skills, knowledge, abilities, strengths and interests, while  also assisting you 
with local labor market information that can be used to develop your career goals. The Centers offer 
specialized workshops to help you brush-up on your job-seeking skills and software and experienced staff 
to help you develop a professional resume. Our staff can help you determine your eligibility for a variety 
of training programs to assist in gaining new skills necessary for obtaining employment and can help you 
identify available jobs. 
 

 ● Pre-Employment Skills 
 The career centers provide a series of workshops focusing on career exploration, networking, resume 

preparation, interviewing skills, referral resources, and basic computer skills. 
 

 ● Vocational Training 
 Several training programs are available through Missouri Career Centers to assist job seekers gain the 

skills needed to get a job or start a new career. Career Center staff can determine your eligibility for a 
variety of training programs to assist in gaining new skills necessary for obtaining employment. 
 

 ● Student Wages for Try-Out Employment 
 Youth enrolled in WIA may be able to participate in employment opportunities. 

 

 ● Unsubsidized/Competitive Employment 
 Missouri Career Centers provide staff-assisted job search services to anyone looking for employment 

opportunities. We actively work with you to identify a job or career goal, identify skill-sets, and complete 
an effective registration on the jobs.mo.gov one-stop job search website. 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 Supportive services resources help Youth enrolled in WIA to achieve their goals. 
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Division of Behavioral Health 
Department of Mental Health 
 

 ● Recruitment/Outreach 
 The Department of Mental Health (DMH), Division of Behavioral Health (DBH) contracts with community 

mental health centers and substance use treatment agencies to provide services to individuals with 
mental illness and substance use disorders. Local substance use treatment and mental health providers 
across the state of Missouri can be located on the DMH website at: dmh.mo.gov 
 

 ● Assessment 
 Eligibility for DMH/DBH services is determined by qualified staff at the behavioral health program using 

the “Addiction Severity Index” for substance use disorders and the “Daily Living Activities-20” for mental 
health disorders.  Both are functional assessments. Behavioral health programs provide services to assist 
the young person and their family to ensure educational and/or vocational opportunities during 
treatment. 
 

 ● Counseling/Career Planning/Mentoring 
 Educational, vocational and employment needs are identified and addressed on the “Individual Treatment 

Plan” as prioritized by the young person.  Community-based treatment services may include, but are not 
limited to: Psychosocial Rehabilitation pre-employment & job readiness groups, supported education for 
youth with Individual Education Plans (IEPs) up to age 21, supported employment, job coaching, and 
coordination with Vocational Rehabilitation including the evidence-based practice of Individualized 
Placement and Support as available. 
 

 ● Pre-Employment Skills 
 Behavioral health providers address pre-employment skill development as stated above. 

 

 ● Vocational Training 
 Behavioral health providers coordinate services for young people with existing vocational training 

programs such as Job Corp, Vocational Rehabilitation, and local community action employment training 
programs. 
 

 ● Student Wages for Try-Out Employment 
 Behavioral health providers offer a variety of support services for young people in obtaining competitive 

employment. However, wages are strictly provided by the employer. 
 

 ● Unsubsidized/Competitive Employment 
 The DBH promotes the value of competitive integrated employment in achieving recovery from mental 

illness and addiction. Behavioral health programs provide services to assist individuals find and maintain 
competitive employment in their communities. 
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Division of Behavioral Health (continued) 
Department of Mental Health 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 Community Psychiatric Rehabilitation (CPR) programs provide an array of key services to children and 

youth with serious emotional disturbances. This is a family-driven, child-centered approach that 
emphasizes individual choices and needs, flexible services and supports, the use of existing community 
resources and natural support systems and promoting independence and the pursuit of meaningful living, 
working, learning and leisure time activities in normal community settings. The array of services include: 
assessment, crisis intervention, community support, family support, family assistance, day treatment and 
psycho-social rehabilitation. 

The Comprehensive Substance Treatment and Rehabilitation Program (CSTAR) Adolescent Treatment 
Programs are a unique approach to substance abuse and addiction treatment. They offer flexible 
combinations of clinical services, living arrangements, and support services that are individually tailored 
for each consumer. Early intervention, comprehensive treatment, academic education, and aftercare are 
important in averting chronic abuse and accompanying problems that might otherwise follow a young 
person for a lifetime. The specially trained staffs of adolescent CSTAR programs utilize individual, group, 
and family interventions. 

DMH developed a website called, “Disability Benefits 101,” that provides tools and information on health 
coverage, benefits, and employment. DB101 can be found at: mo.db101.org 
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Division on Developmental Disabilities 
Department of Mental Health 
 

 ● Recruitment/Outreach 
 SC attends IEP meetings, families referred to RO's from doctors, schools, etc. for services. Outreach to 

families through the family to family network. Family support coordinators are on staff to do outreach to 
families. The Division is beginning to track kids already in their system as they turn certain milestones (age 
14, 17, and 18) to help plan for transition services, assist with transition to adult services etc. 
 

 ● Assessment 
 Intake and eligibility staff reviews current available documents and assessment for eligibility needs. There 

are two eligibility levels: 1) DD RO services, and 2) Waiver services. All persons get support coordination. 
 

 ● Counseling/Career Planning/Mentoring 
 Every DD consumer has an individualized service plan (ISP). ISP guidelines inform service coordinators 

about mandatory components in the plan, which includes employment/career information. Career 
planning may also be a covered activity under several waiver services. SC attend IEP meetings. New ISP 
guidelines focus on transition outcomes. 
 

 ● Pre-Employment Skills 
 The division has a waiver service called “Job Preparation Services.” The definition is available on the DMH 

website at: http://dmh.mo.gov/docs/dd/waivermanual070112.pdf 
 

 ● Vocational Training 
 DD has three waiver services to assist with employment and work experience, including community 

employment, job preparation, job discovery, and peer employment supports.  Service definitions are 
available at: http://dmh.mo.gov/docs/dd/waivermanual070112.pdf 
 

 ● Student Wages for Try-Out Employment 
 We do not offer payments to students for employment. 

 

 ● Unsubsidized/Competitive Employment 
 See prior info regarding community employment services. 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 We offer many other waiver services. See waiver manual for definitions at: 

http://dmh.mo.gov/docs/dd/waivermanual070112.pdf   
Services include personal assistance, transportation, residential services, and various therapies. 
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Children’s Division 
Department of Social Services 
 

 ● Recruitment/Outreach 
 Through the Youth Independence Interdepartmental Initiative, we have proposed a recognition program 

for employers who hire youth who are currently or formerly in foster care. Implementation is pending 
approval. We originally wanted to model the Show-Me Heroes program, but we do not have the resources 
to do that at this time. We also composed a memo to our staff on workforce opportunities found here:  
http://dss.mo.gov/cd/info/memos/2011/cd11-023.pdf 
 

 ● Assessment 
 CD requires that all youth between the ages of 14 and21 who are in foster in care annually complete the 

“Casey Life Skills Assessment,” which includes a domain on work and study life and career and education 
planning. You can find it here: lifeskills.casey.org   
We also have a transition plan that addresses these domains and is utilized by support teams working 
with the youth. 
 

 ● Counseling/Career Planning/Mentoring 
 We provide federal funding for life skills training for youth who are in a foster care program named,  

“John F. Chafee Foster Care Independence Program.” You can find the goals of the program here: 
nrcyd.ou.edu/chafee/why-created.  We contract these services out with providers across the state and 
require that they assist with employment. Here is what the contract states specific to employment:  
“Career Preparation: The contractor shall provide services to develop youth's ability to find, apply for, and 
retain employment. Career preparation may include vocational/career assessment, career exploration 
and planning, guidance setting and assessing vocation and career interests/skills, help matching interests 
and abilities with vocational goals, job seeking, placement support, identifying employers, resumes, job 
applications, interview skills, job shadowing, job referrals, career resource libraries, understanding 
employee benefits, securing work permits, retention support, how to work with employers/employees, 
workplace values such as timeliness/appearance, understanding authority and customer relationships. 
The contractor should assist youth in developing a relationship with such resources as Vocational 
Rehabilitation, Workforce Development, Career Centers, etc.” 
 

 ● Pre-Employment Skills 
 Same as above and our providers utilize career centers, etc.  

 

 ● Vocational Training 
 We refer youth to existing resources such as Job Corp, Vocational Rehabilitation, and use our providers. 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 We offer health insurance up to age 21, housing assistance up to age 21, post-secondary financing up to 

age 23, credit checks and counseling beginning at age 16, and health care directives education after age 
18 and up to age 21.  
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Division of Youth Services 
Department of Social Services 
 

 ● Recruitment/Outreach 
 1. Missouri Division of Youth Services Programs and Services: 

http://www.dss.mo.gov/dys/articles/progservice.pdf  
2. Missouri Beliefs and Philosophies:  

http://www.dss.mo.gov/dys/belief.htm  
3. Missouri Division of Youth Services Dual Jurisdiction Program: 

http://www.dss.mo.gov/dys/pdf/djp021705.pdf  
4. Missouri Division of Youth Services Treatment Services:  

http://www.dss.mo.gov/dys/tserv.htm  
• Aftercare: http://www.dss.mo.gov/dys/aft.htm  
• Case Management: http://www.dss.mo.gov/dys/cm.htm  
• Day Treatment: http://www.dss.mo.gov/dys/dtreat.htm  
• Dual Jurisdiction Program: http://www.dss.mo.gov/dys/djp.htm  
• Education: http://www.dss.mo.gov/dys/ed.htm  
• Family Therapy: http://www.dss.mo.gov/dys/ft.htm  
• Individual Treatment Plan: http://www.dss.mo.gov/dys/itplan.htm  
• Intensive Case Supervision: http://www.dss.mo.gov/dys/ics.htm  
• Interstate Compact on Juveniles: http://www.dss.mo.gov/dys/icj.htm  
• Juvenile Court Diversion: http://www.dss.mo.gov/dys/jcd.htm  
• Residential Care: http://www.dss.mo.gov/dys/res.htm  

5. Division of Youth Services Frequently Asked Questions: 
http://www.dss.mo.gov/dys/faq/genopt.htm  

6. Missouri Star Distance School:  
mostarschool.org  

7. Missouri Division of Youth Services Annual Report Physical Year 2011: 
http://www.dss.mo.gov/re/pdf/dys/youth-services-annual-report-fy11.pdf 

8. Anne E. Casey Foundation Harvard’s Innovations in American Government Award: 
http://missouriapproach.org/publications/2010/8/26/innovations-in-american-government-award.html  

9. The Missouri Model Reinventing the Practice of Rehabilitating Youthful Offenders: 
www.aecf.org/resources/the-missouri-model/ 

10. Missouri Practice Model- A Six-Part News Series:  
http://acy.hs-cluster-1.net/articlenav.php?id=93 

11. Missouri Division of Youth Services Advisory Board 
12. Community Liaison Councils 
13. Family and Community Trust- Community Partnerships:  

mofact.org  
14. Juvenile Court Diversion Program:  

http://www.dss.mo.gov/dys/faq/juv.htm  
15. Community-Based Mentoring Program 
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Division of Youth Services (continued) 
Department of Social Services 
 

 ● Assessment 
 1. CareerScope 

2. WorkKeys 
3. Career Ready 101 
4. Woodcock-Johnson III Standard Cognitive and Achievement Battery 
5. Mind Play Reading Program 
6. ACT, SAT, & ASVAB, as needed 
7. DYS Risk and Needs Assessment 
8. Online GED Assessments 
9. Title I Assessment for Math and Reading 
 

 ● Counseling/Career Planning/Mentoring 
 1. Individual, Group, & Family Therapy 

2. DYS Student Enrollment Form 
3. Parent Involvement Form 
4. Individualized Education Plan/504 Plan/Individual Treatment Plan 
5. Career Fairs for youth & family members 
6. Adventure-Based Counseling 
7. Service Coordinators 
8. Youth Specialists/Advocates 
9. Intensive Case Monitoring (trackers) 
    https://www.ncjrs.gov/pdffiles1/Digitization/155573NCJRS.pdf  
10. Consultation/Contractual Care: Local Juvenile and Family Courts, Juvenile Detention Centers, LINC, 

Children’s Division, Department of Mental Health, Vocational Rehabilitation, Missouri Career Centers, 
University of Missouri Extension Service, Mental Health Hospitals, Community Health Care Providers, 
Boys & Girls Town, Samaritan Boys Ranch, & Drug Rehabilitation Centers 

11. Provision of College Scholarships 
12. Title I Earn and Learn Grant Program for Post-Secondary Education 
 

 ● Pre-Employment Skills 
 1. Treatment is individualized for each youth. Areas addressed include victim empathy, social skills, 

anger/emotions management, healthy thinking patterns and coping skills, peer influences, substance 
abuse, and self-esteem, as well as educational and vocational programming. 

2. Facility Job Duties & Responsibilities 
3. Community Service Activities 
4. High School Diploma & GED  
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Division of Youth Services (continued) 
Department of Social Services 
 

 ● Vocational Training 
 1. NovaNet Credit Recovery Program 

2. Contemporary GED & PreGED 
3. Community Service Activities 
4. Career Ready 101 
5. Field Trips to Businesses 
6. Career Exploration Education Class 
7. Enrollment in College/University classes 
8. Vocational Exploration Modules  
9. Community Business Mentors 
10. Youth Conservation Corps 
11. Department of Natural Resources 
12. Job Corps 
13. Dept. of Natural Resources Jobs Program 
14. Apprenticeships, Job Shadowing, & Job Mentoring in Community Settings 
 

 ● Student Wages for Try-Out Employment 
 Missouri Division of Youth Services Jobs Program 

 

 ● Unsubsidized/Competitive Employment 
 1. Culinary Arts Program 

2. Ozarks Technical College Vocational Program 
3. Welding Program 
4. Gardening Vocational Program 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 1. Full Continuum of Educational Coursework Offerings 

2. Individualized Treatment Plan 
3. Individual Learning Plans (education plans for all non-disabled youth which also includes transition  

goal development) 
4. Continuum of Treatment Locations: Community Care, Day Treatment & Resource Center, Day 

Treatment Programs, Community-Based Residential, Moderate Secure Facilities, Secure Care Programs, 
Dual Jurisdiction Program, & After Care Program 

5. Student Councils 
6. Participation in National Organizations: American Red Cross, Big Brothers Big Sisters, Junior Optimist 

Club, Easter Seals, and American Cancer Society 
7. State and Regional Teacher Trainings 
8. State and Regional Treatment Child Care Trainings 
9. Provision of Health Care Services 
10. Regional High School Graduation & GED Ceremonies 
11. Collaborative Efforts with Other Public School Districts 
12. MO Department of Elementary & Secondary Education & Special Education Compliance 
13. Missouri RPDC 
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Rehabilitation Services for the Blind 
Department of Social Services, Family Support Division 
 

 ● Recruitment/Outreach 
 RSB staff attend IEP meetings as requested and maintain contact with case workers and districts. 

 

 ● Assessment 
 Assessment is required through VR. 

 

 ● Counseling/Career Planning/Mentoring 
 Eligible individuals are provided with services that are necessary to enter, remain in, or return to suitable 

employment. Services include diagnosis and evaluation; counseling and guidance; physical or mental 
restoration; training including college, university, technical, or trade; job development and job placement; 
rehabilitation engineering; and follow-up services to ensure that the rehabilitated person is performing 
satisfactorily on the job. In addition, RSB staff will, at the request of the families or schools, attend 
Individualized Education Plan (IEP) meetings with youth and families to help identify needs and how to 
meet those needs. RSB staff can supplement the youth's needs with services like college preparatory 
programs, mentoring with successful visually-impaired or blind role models, and career exploration.  
 

 ● Vocational Training 
 RSB provides tuition support for college and vocational schools as well as training in computers and 

adaptive equipment. 
 

 ● Unsubsidized/Competitive Employment 
 Self-employment opportunities are provided to legally blind persons. The program includes vending 

facility operations in public buildings, in private industries, and in roadside rest areas of the interstate 
highway system. 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 Services to eligible blind and visually impaired persons are provided so that they can function 

independently in their homes and communities. Services include teaching alternative techniques in the 
activities of daily living, communication skills in the medium that is best utilized by the individual, and 
homemaking activities. 
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Governor’s Council on Disability 
 

 ● Recruitment/Outreach 
 GCD collaborates with state entities and community partners throughout the state to advise and educate 

on policies and practices that impact Missouri citizens with disabilities of all ages. The Missouri Youth 
Leadership Forum is a leadership training program for students, ages 16 – 21, which focuses on 
developing leadership and career development skills. Presentations and exhibits are set up at a variety of 
transition fairs and conferences throughout the state of Missouri. Slideshows, information, and 
applications for the Missouri Youth Leadership Program as well as other programs are located on the 
agency website. In April 2011, GCD also launched a Facebook page for staff, alumni, and delegates to 
network and share accomplishments in the Missouri Youth Leadership Forum Group. The agency 
collaborates and shares posts on numerous organization websites, email listservs, as well, printed 
literature. The participants from the Leadership Forum are encouraged to participate in future outreach of 
the Missouri Leadership Forum and other volunteer efforts that benefit Missourians with disabilities.   
 

 ● Assessment 
 Technical assistance is logged tracking counties, issues, and resources that are advised.  Surveys, 

observations, and phone interviews are used to assess and measure program success. Feedback from 
other agencies and organizations, evaluation forms, and pre/post questionnaires of programs are used to 
determine program success and curriculum.     
 

 ● Counseling/Career Planning/Mentoring 
 Youth participate in a variety of activities that help identify their strengths and abilities and improve social 

skills. The activities also allow them to explore careers, learn about support services and assistive 
technology available for successful career opportunities, discover advocacy opportunities, and learn to be 
leaders. GCD offers support to organizations and schools to implement the National Disability Day 
mentoring events during the month of October. 

GCD monitors the state disability web portal and the online community resource directory that publishes 
resources in the different communities of Missouri. The online Resource Directory for Missourians with 
Disabilities was updated and redesigned to make it more user-friendly. The homepage of this portal offers 
links to other entities and state agencies that provide services to people with disabilities. Employment, 
Housing, Education, and Transportation are a few categories that make it easy for individuals to search 
inquiries. In 2011, the Disability Web Portal had over 22,000 visits and more than 67,000 page views.  
 

 ● Pre-Employment Skills 
 People with disabilities are encouraged to participate in leadership positions such as the Youth Leadership 

Forum, in which alumni participate as leaders in their communities. Employment skills and activities are 
implemented during the YLF. 
 

 ● Unsubsidized/Competitive Employment 
 Part of the GCD's strategic plan is to support all employment initiatives that promote hiring people with 

disabilities. The GCD plans to do this by continuing to support the commitment of employers to be 
proactive in hiring people with disabilities, conducting educational seminars on disability employment 
issues, continuing to sustain business leadership networks, collaborating with state entities to improve 
employment outcomes for people with disabilities, and providing technical assistance to employers and 
employees as requested. 
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Missouri Parent Act (MPACT) 
 

 ● Recruitment/Outreach 
 MPACT staff and volunteers located throughout Missouri work with public and private agencies, parent 

groups, professional organizations, and advocacy groups. They produce a disability-related e-newsletter 
and maintain a website with information and documents in different languages. Students, their families, 
teachers, and others close to the student are invited to attend transition training workshops as a team. 
Outreach is also done through MPACT presence at school meetings and resource fairs. 
 

 ● Counseling/Career Planning/Mentoring 
 One-to-one support is offered to assist in navigating the system. Volunteers contribute time to MPACT as 

mentors. Project STELLAR Transition Parent Mentors are responsible for facilitating ongoing face-to-face 
training as well as providing information and technical assistance to individuals with disabilities, families, 
CIL and VR staff, and other critical transition and employment stakeholders. Online trainings are provided 
on the following topics: disability disclosure, connecting goals to coordinated activities and services for 
transition, transition to postsecondary experiences, and IDEA transition requirements. They also provide 
online modules for family members on the following topics: self-determination and self-advocacy, person-
centered career and lifestyle planning, effective school-to-community transition planning, understanding 
social security benefits and work incentives, and navigating adult service systems. 
 

 ● Pre-Employment Skills 
 Help in developing individualized transition plans is offered.  

 

 ● Vocational Training 
 Referrals based on individualized plans. 

 

 ● Other Assistance with Transition to a Quality Adult Life 
 Thirteen different trainings, including those specific to Autism, ADHD, Bullying and Transition are offered. 
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Centers for Independent Living (CIL) 
 

 ● Recruitment/Outreach 
 Centers for Independent Living (CIL) are community based non-profit, non-residential organizations that 

provide services to people with disabilities. All centers are required to provide the following four core 
services: Information and referral, self and systems advocacy, peer supports, and independent living skills 
training. These services are available at every CIL in the nation. Their goal is to assist people with 
disabilities achieve their maximum potential within their families and communities. 
CILs are also responsible for providing outreach to unserved and underserved populations in order to 
increase awareness of their existence and the services provided. 
Centers for Independent Living (CIL) are community based non-profit, non-residential organizations that 
provide services to people with disabilities. All centers are required to provide the following four core 
services: Information and referral, self and systems advocacy, peer supports, and independent living skills 
training. These services are available at every CIL in the nation. Their goal is to assist people with 
disabilities achieve their maximum potential within their families and communities. 
CILs are also responsible for providing outreach to unserved and underserved populations in order to 
increase awareness of their existence and the services provided. 
 

 ● Assessment 
 Anyone with a disability is eligible to receive services. Most of the services are free. Depending on the 

service requested, sometimes an assessment and Medicaid eligibility is required. For example, if an 
individual is interested in receiving consumer-directed services, Medicaid eligibility is required and an 
assessment is done to determine the types of services that will meet their needs.  

It is best to contact the CIL in your area to find out if there are specific requirements for the service  
of interest. 
 

 ● Counseling/Career Planning/Mentoring 
 Peer support services are available through center staff as well as consumer volunteers in order to 

promote the development of peer relationships and peer role models among persons with disabilities. 
Individualized or group settings are available for planning, mentoring, and support services. 
 

 ● Pre-Employment Skills 
 Center staff may provide independent living skills training such as budgeting, leadership skills 

development, effective communication, social skills, person-centered planning, disability awareness, self-
disclosure, mentoring, resume writing, practice interviewing skills, and other soft skills training. The type 
of services available varies from center to center. Other than the four core services, centers do not always 
offer the same services. Please contact the center in your area to find out what programs and services it 
provides 
 

 ● Vocational Training 
 CIL staff can attend IEP meetings to help with planning and provide information and referral contacts to 

students, parents, and teachers. CIL staff can assist in planning transition services to help students 
throughout school as well as once they graduate and determine their future goals for living independently 
in their homes and communities. Specific details can be obtained through CIL staff. 
 

 ● Student Wages for Try-Out Employment 
 Some CILs may assist with internships, on-the-job training, volunteer opportunities, or job shadowing 

(which does not always include wages) depending upon availability and the needs of a student with a 
disability.    
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Centers for Independent Living (continued) 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 There are a variety of services available through centers for independent living that offer assistance to 

individuals in making informed decisions on how they choose to become more self-sufficient. It depends 
upon their needs, desires, and resources in their communities. Please visit www.mosilc.org for a list of 
CILs in MO. 

There is also a Transition Toolkit available online, which was developed by an Adhoc team comprised of a 
small representation of individuals from across the state working in CILs, Local Education Agencies 
(teachers, assistant directors, and directors), and Vocational Rehabilitation (counselors, assistant 
directors, and directors). Together, these individuals cultivated a tool of transition activities, information, 
and resources equipped with direct online links to boost collaboration in transition planning for people 
with disabilities. There are numerous ways to utilize this tool. It is available at: 
http://dese.mo.gov/sites/default/files/transitiontoolkit.pdf. 
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Missouri Developmental Disability Council (housed at DMH) 
 

 ● Recruitment/Outreach 
 As the Missouri Planning Council for Developmental Disabilities were analyzing the findings from the 

extensive needs assessment, members agreed to invest in a messaging campaign to better communicate 
with legislators, policymakers, and the general public. The campaign will provide information about how 
people with developmental disabilities can and do live in the community, attend school and graduate with 
their peers, work in mainstream jobs, and use public transportation to move about the community. The 
campaign promotes inclusion of individuals with developmental disabilities and shares an overarching 
message that people with developmental disabilities want to live real lives. The Council placed 
advertisements in major newspapers, rented billboard space, and purchased radio advertisement time.   
A series of posters were also printed to carry the message over time. 
 

 ● Counseling/Career Planning/Mentoring 
 The council's Career Planning Guide, “A Guide for Career Discovery,” is designed to support job seekers in 

planning for and achieving integrated community-based employment and earning competitive wages and 
benefits like other members of the community. The council also produced the booklet titled, “Real Lives, 
Real Jobs: Stories of Successful Employment of Individuals with Developmental Disabilities,” which is 
available on their website. 
 

 ● Pre-Employment Skills 
 Guide is provided. 

 

 ● Unsubsidized/Competitive Employment 
 The council promotes two free trainings to help service providers facilitate employment. The first module, 

Diversity in Employment & Disability Awareness, is a general overview of common misconceptions, myths, 
and stereotypes concerning people with disabilities. The second module, Americans with Disabilities Act 
(ADA) & Reasonable Accommodations, will address issues related to recruitment, interviewing, 
reasonable accommodations, and universally-designed work environments.                                                                               
 

 ● Other Assistance with Transition to a Quality Adult Life 
 The council is in the process of developing a central housing resource which will include a registry of 

affordable, accessible, and integrated housing in Missouri as well as resources to rent, buy, or modify 
one’s home. 
 
 

  
  

  
  

  
  

  

MITT Agency Services Report  24 



University of Central Missouri’s THRIVE Program 
 

 ● Recruitment/Outreach 
 The THRIVE program distributes brochures to school districts and advocacy groups. Program staff 

and students conduct open houses, lead individual/family meetings/tours, attend transition fairs, 
and are available to speak to groups within a 50-mile radius of the UCM campus.   
 

 ● Assessment 
 The program utilizes many forms of assessments in areas related to program goals: 

PLATO/Accucess evaluation and prescriptive instruction in reading comprehension, language 
arts, mathematics & job skills; Career/Vocational Counseling Assessment; Welch-Schmidt 
Communication Disorders Clinic evaluation and prescriptive individual/group services in speech 
and language; ARC-Self Determination Scale, Personal Support Inventory; and course-embedded 
exams. 
 

 ● Counseling/Career Planning/Mentoring 
 The program works with the Counselor Education Program and the Career Center at UCM to 

provide career counseling, career education, individual counseling, and Person-Centered 
Planning. Five “typical” UCM student mentors reside with THRIVE students to assist with daily 
living skills, homework, social skills, and to encourage participation and integration into campus 
and community activities. 
 

 ● Pre-Employment Skills 
 The THRIVE noncredit coursework focuses on workplace and employment skills, transition 

planning, social and soft skills, and other pre-employment skills. 
 

 ● Vocational Training 
 We provide two separate internship possibilities during the 2nd year of the THRIVE program. Both 

are individually selected, based on student skills, interests, and vocational aspirations. The first 
site is typically on campus, with THRIVE students working in tandem with “typical” student 
employees and graduate students. The second site may be a different on-campus experience or 
may be community-based. The program also brings community leaders and potential employers 
into the classroom to discuss important skills and real-life experiences. 
 

 ● Student Wages for Try-Out Employment 
 NA at this time. Students are learning pre-employment skills and have opportunities that can 

lead to later employment opportunities. Depending on financial need, some THRIVE students 
may be eligible for work-study grants. 
 

 ● Unsubsidized/Competitive Employment 
 NA at this time. Students are learning pre-employment skills and have opportunities that can 

lead to later employment opportunities. 
 

 ● Other Assistance with Transition to a Quality Adult Life 
 THRIVE noncredit courses are centered on learning adult living skills necessary for success in the 

workplace and independent community living. Topics include personal finance, safety skills, 
workplace skills, career exploration, learning strategies, and self-disclosure of disability. 
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