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Contact Information Regarding Benefits  
Provided to MSSD Employees

Health
Missouri Consolidated 
Health Care Plan
P.O. Box 104355 
Jefferson City, MO 65110-4355
Phone: 800-487-0771 
Fax: 573-526-4771 
TDD: 573-526-3033 
Online: http://www.mchcp.org

Missouri Cafeteria Plan
ASIFlex
P.O. Box 858
Columbia, MO 65205-0858
Phone: 800-659-3035
TTY: 866-908-6043 
Information line: 800-366-4827
E-mail: asi@asiflex.com
Claims e-mail: claims@asiflex.com 
Claims fax: 877-879-9038
Online: http://www.mocafe.com

Employee Assistance Program (EAP)
(through Magellan Health Services)
Phone: 800-808-2261 
Online: http://magellanhealth.com 

Miscellaneous
The Work Number 
(employment verification)
Phone: 800-9-WORKNO 
or 800-367-2884
Online: http://theworknumber.com

Missouri Voluntary Life Insurance 
Commission
1100 Main St., Suite 1850
Kansas City, MO 64105
Phone (to enroll): 866-891-4149
Policy issues: 866-668-5421
Fax: 816-531-7503
Online: http://www.mevlic.org

Retirement
Missouri State Employees’  
Retirement System (MOSERS)
P.O. Box 209
Jefferson City, MO 65102 
Phone: 573-632-6100 or 
800-827-1063 
Relay Missouri: 711 800-735-2966
Fax number: 573-632-6101  
E-mail: mosers@mosers.org
Online: http://www.mosers.org

Public School Retirement System
P.O. Box 268
Jefferson City, MO 65102-0268
Phone: 573-634-5290 or 
800-392-6848
Fax: 573-634-7934
E-mail: psrspeers@psrspeers.org
Online: http://www.ntrsmo.org

MO Deferred Compensation
Phone: 800-392-0925
Online: https://mo.ingplans.com/
csportal/welcome.do

The Work Number 
 The Work Number is an 
automated employment-
verification service that allows 
you to have your employment 
and salary verified within 
minutes. This secure service is 
used for reference checks, loan 
applications, apartment leases, 
credit applications and other 
situations that require proof of 
employment. No one can access 
your salary information without 
your permission. If you want 
your salary information to be 
released, you must provide your 
verifier with the state of Missouri 
company code (10106), your 
Social Security number and a six-
digit authorization code. You can 
get a brochure outlining all the 
details (including how to obtain 
an authorization code) from 
Human Resources in Central 
Office. Or, you can visit The 
Work Number’s Web site at http://
theworknumber.com/. If you 
have questions, please contact 
the customer service team at 800-
367-2884 from 7 a.m. to 8 p.m. 
Monday through Friday.
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