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WebSPOE Updates 

Release Date:  July 28, 2020 

System Enhancements 

Add Remote Service Indicator to Claim Line Impacted Users:  SPOE, 
Providers 

MWS-10110 

• The Provider Claim Line for Service and Eval/Assess claims will have a new required field to
indicate where the service was performed.

o The field will display a question, “Was this service delivered remotely either by phone call
or video conference due to COVID-19?” The user will be required to select a No or Yes
radio button.


