
 
 

 

 
 

 

 

 
 

 

Subject: First Steps Announcement/Southeast Area Director 

To: Office of Special Education, SICC members, SPOE directors, Service Coordinators and First 
Steps providers 

From: Pam Thomas, Coordinator of the First Steps program 

Date: February 18, 2016 

It is my pleasure to announce that Rachel Terbrock has accepted the position of First Steps Area 
Director for the Southeast region, covering SPOE regions 9 and 10. Rachel began her new 
position as Area Director on February 8, 2016.  

Rachel comes to the Department from Children’s Therapy Center, where she was the System 
Point of Entry (SPOE) Director for Region 9. Rachel brings years of experience as a service 
coordinator and SPOE Director, which are important perspectives to have in the Area Director 
position. Please join us in welcoming Rachel to the Department’s Office of Special Education. 


