WebSPOE Updates

Release Date: August 27, 2019

System Enhancements

Replace Provider Impacted Users: Provider, MWS-9740
SPOE, State

¢ A message will be added to the new authorization created when the Replace Provider button is
selected. The new authorization will display the message “Provider Replacement. Replaces
Previous Authorization #”. This is similar to the message displayed on the original authorization.

Provider Information

Replace Provider
Provider Replacement. Replaces previous authorization number AN 015

Provider: NN Payee Name: NN
Specialty: Occupational Therapist, El Exa ... Effective Date: 08/20/201%
Phone: I
Print Save Cancel
Units Available at Claim Entry Impacted Users: Providers MWS-9741

e The authorization details including total units authorized, units used, and units remaining will
display at claim entry. As claim lines are added to the claim, the units used and units remaining
will not automatically update because the claim has not gone through the full adjudication process.

New Claim
Authorization #: A Auth Type: Senvice

*Provider: | - Compensatory Mo

Service:

Patient Acct:

uthorization Line

Frequency: 1 Per: Month Length (in min): gp
Total Units: ,g Used: 12 Units Remaining: 15

Claim Lines

Add New Chim Line
Line # Service Date El Code CPT Units Charge
Mo Records Found.

Check Claim Submit Reset

Time Out Warning ‘ Impacted Users: All | MWS-4097

e The system will display a warning message before the user times out for inactivity. The warning
message will display as a popup message 5 minutes prior to the user timing out. The popup
message will display a countdown of the remaining time starting with 5 minutes.

Warning Message x

Warning: Your WebSPOE session is about to expire due to inactivity. Your session will end in 5 minute(s).

Continue Working

A “Continue Working” button will be available that, when selected, the user’s time will be reset. If
the “Continue Working” button is not selected and time runs out, the user will be logged out of
WebSPOE.
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Auto Suspension Impacted Users: SPOE, MWS-9744
Provider

e The system will automatically suspend household accounts when the FCP balance due is greater
than 90 days. This automatic process will replace the manual process to suspend the household
and the “Suspend Household” button will no longer be available.

e The auto suspend process will run on the 10t of every month. Households who have a 90 day
balance due from the prior FCP statement AND who have not paid the 90 day balance to $0 in the
time between the FCP statement process on the 27t and the auto suspension process on the 10"
of the following month will be suspended.

The following will occur during the auto suspension process on the 10" of every month:

e A Case Note will be generated in the child’s record on the 10t

e All active service authorizations will be discontinued one day after the auto suspension process is
run. The effective date of canceled authorizations is the 11,

e A message center notification and email will be sent to the child’s Service Coordinator to notify
them of the suspended services. The notification and email will be sent on the 10,

e Providers will continue to receive the same authorization cancellation notification in the message
center when the authorization is canceled.

Insurance Page Changes Impacted Uses: SPOE MWS-9742

e The terminology on the Insurance page will be updated to align with the new MO HealthNet page.
The “Consent To Bill” section will be renamed “Parent Consent”.
e The “Consent Status” menu will have 2 options:
o “Parent gave consent to use Private Insurance”. When selected, the date displays as
“Consent Date”.

Insurance

*Insurance Carrier: P #Policy Holder: i
Private Insurance [ ] *Policy Holdery np vyyy
card states plan Date Of Birth:
is fully insured:
Group Name: * PblicylMemllis)er
Group Number: *Policy Billing -
Order:

*Policy Start Date: yn/pp/vyyy
Policy End Date: Mm/DD/YYYY

Parent Consent

*Consent Status: poont gave consent to use Private Insuranci ~ *Consent Date: 1 pp iy

m L.d[ll_r
o “Parent declined to use Private Insurance”. When selected, the date displays as “Decline

Date”.
Insurance
#Insurance Carrier: ~ # Policy Holder: »
Private Insurance [ ] * Policy Holderyy/nn jyyyy
card states plan Date Of Birth:
is fully insured:
Group Mame: * Policy/Member
1D:
Group Number: * Policy Billing -

Order:
*Policy Start Date: MM/DD/YYYY

Policy End Date: MM/DD/YYYY

Parent Consent

*Consent Status: 'paront decined to use Private Insurance *Decline Date: uppp;vyyy
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