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 Website Redesign 
 Memos 
 Webinars 
 Communications Office 
 Social Media Tips 
 Media Relations 
 Media Training Practice 
 Crisis Communications Tips 

 
 
 
 



First Design 1997 
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Design 2011 - 2014 
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Why a New Website? 
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 Google Analytics data prompted change 



Why a New Website? 
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 Google Analytics data prompted change 



Why a New Website? 
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 Other state education agency websites 
 Audience or category navigation 
 No other states used office navigation 
 Looking for a more clean look 



Website Launch 
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 Website launched end of April 
 Site is mobile-friendly  
 Built through Drupal 
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Educator Growth Toolbox  
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Parents & Students 
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Parents & Students 
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Adults & Community 
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Adults & Community 
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Charter Schools 
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School Data 
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MAP Page 
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Webinars 
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Webinars 
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Listservs 
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Core Data 

31 

 
 
 
 
 

 Enter Superintendent or Executive 
Director information on Screen 4, Line 1 
 Enter Public Information Officer or other 
backup to Super/ED on Screen 3, Line 31 



Marketing Materials 
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Top 10 by 20 
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Top 10 by 20 
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Social Media 
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 Facebook 
 www.facebook.com/moeducation 
 
 Twitter 
 www.twitter.com/moeducation 

 
 YouTube 
 www.youtube.com/user/MODeptofEducation 

 
 Missouri Learning Standards Blog 
 www.MissouriLearningStandards.com  

 
 
 
 
 

http://www.facebook.com/moeducation
http://www.twitter.com/moeducation
http://www.youtube.com/user/MODeptofEducation
http://www.missourilearningstandards.com/


Twitter 
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Twitter Tips 
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• Start now, if you haven’t already! 
• Set policy for organization & 

employee professional use 
• Find your audience 
• Be there consistently 
• Know the lingo 

 
 
 
 
 
 



Facebook Tips 
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 Start it now, if you haven’t already! 
 Audience is harder to find but there 
 Show your culture 
 Create great content 
 Spend some money 
 Use the analytics 

 
 
 
 
 
 
 
 



Media Relations 
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 Press releases 
 Pitch stories 
 Data analysis 
 Spokespeople 

 
 
 
 
 
 
 
 
 
 



Media Relations Tips 
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 View media as an opportunity 
 Build relationships with reporters 
 PRACTICE 
 Write down your points 
 Break your own bad news 
 Be honest and transparent 
 Don’t make it up 
 Follow up on news releases 

 
 
 
 
 
 



Media Training 
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 Find a partner and practice delivering 
your message 
 

1. “What I can tell you is…” 
2. “It’s important to remember…” 
3. “For example…” 
 
 

 
 
 
 
 
 



Crisis Communications Tips 
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1. Establish a process  
2. Acknowledge uncertainty/fear 
3. Express wishes (“I wish I had 

answers” 
4. Explain process to find answers 
5. Give people things to do – Ask them 

for help 
 

 
 
 
 
 
 



Questions? 

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries 
related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the 
General Counsel, Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-
526-4757 or TTY 800-735-2966; fax number 573-522-4883; email civilrights@dese.mo.gov. 



Contact Us 
www.dese.mo.gov 
Email:  communications@dese.mo.gov or 
sarah.potter@dese.mo.gov 
Twitter: @MOEducation 
Facebook: www.facebook/MOEducation 
Phone:  573-751-3469 

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries 
related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the 
General Counsel, Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-
526-4757 or TTY 800-735-2966; fax number 573-522-4883; email civilrights@dese.mo.gov. 

mailto:communications@dese.mo.gov
mailto:sarah.potter@dese.mo.gov


Thank You! 
www.dese.mo.gov 
Email:  communications@dese.mo.gov or 
Sarah.Potter@dese.mo.gov 
Twitter: @MOEducation 
Facebook: www.facebook/MOEducation 
Phone:  573-751-3469 

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries 
related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the 
General Counsel, Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-
526-4757 or TTY 800-735-2966; fax number 573-522-4883; email civilrights@dese.mo.gov. 

mailto:communications@dese.mo.gov
mailto:brent.foster@dese.mo.gov
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