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Educator Certification - Facts and 
Figures 
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Since the new online Educator Certification System  was 
implemented in June 2011, over 1,000,000 applications have 
been processed. 
 
The certification call center answers over 250 phone calls 
per day; over 4,000 per month.  
 
Certification web reply email receives approximately 200+ 
emails per day.  

 
 Over  40,000 background check results have been 
processed in 2013. 

 
 



Educator Certification System Log-in Site 



Certification System Access 
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District Work Log 
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District Work Log 
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Sample Application 
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Educator Profile Page 
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Application Status 
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Application Status - Definitions 

• Pending District Verification 

• Application is still in district work log & has not 
been submitted to DESE. 

• Pending Institution Verification 

• Application is still in university work log & has 
not been submitted to DESE. 

• Pending DESE Verification 

• Application has been received by DESE. 

• Pending Fee 

• Educator has not submitted processing fee. 
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Application Status - Definitions 

• Pending Transcripts 

• Educator has not submitted required transcripts 

• Pending Test Results 

• Educator has not submitted passing test results. 

• Pending Supporting Documentation 

• Additional information needed. (Verification of 
experience, plan of study, etc.) 

• Transcript Review Complete 

• A transcript review has been completed.  Evaluation is 
posted. A certificate  has not been issued due to 
deficiencies. 
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Praxis Results 
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Background Check Results 
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Certificate Status 

• Verify Certificates an Educator 
Holds 

 

• Educator May View & Print 
Their Own Certificate 

 

• Certificate Numbers No Longer 
Used 

 

• Transcript Evaluations Posted 
for Educator to View/Print 
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District Reports 
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Updates: Praxis Tests 

 Use of  the Praxis Test Series will end on 
9/1/2014. 

 New content assessments are currently 
being developed in coordination with 
Pearson testing. 

 There will be new test names, numbers and 
registration process. 

 The new tests will be aligned with 
certification, as well as HQT. 
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Updates: Certification Requirements 

Subject area certificate requirements are 
currently being reviewed. 

 Align with the new educator standards, 
quality indicators, and assessments. 

 Make structural and formatting 
changes. 

 Correct errors, make edits. 
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Updates:  Background Checks 

 As a result of a 2012 audit, the Highway Patrol 
has instructed DESE that only applicants for 
certification may fingerprint using DESE’s ORI 
number.   

 Individuals who are enrolled in a teacher 
education program must fingerprint through 
MOVECHS using a university code. 

 DESE & universities and districts & universities 
can no longer share results. 
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 Updates: Criminal History Reports 

 Over the past several years, the Missouri Highway 

Patrol (MHP) has been developing the Missouri 

Automated Criminal History Site (MACHS) “Rapback” 

project, with the goal of providing real-time feedback for 

mandated criminal background name checks.    

 

 DESE has been working with the MHP to link this 

system with the educator databases in order to provide 

school districts with immediate notice should a school 

employee be charged with a crime.   
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Background Checks 

 

 In 2014, the MHP should be implementing Phase 
II of the MACHS project which will allow all school 
districts to monitor the fingerprinting process for 
their certified & non-certified staff.   

 

 It will also provide an automatic notification 
(email) to every district if any of their staff is 
arrested.   The notification should occur within 24 
hours of any arrest.   
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Background Checks 
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•In May of 2012, DESE provided over 500,000 data files 
to the MHP to crosscheck against the current criminal 
records database.   
 

•Due to the delay of the HP Rapback system, which was 
to be completed in 2013, this process is currently 
underway again. 
 

•DESE will review all of the new reports generated from 
this records check and notify school districts as needed.  
 

•DESE will notify school districts if there is an active 

school employee who has a criminal file.  
 
 

  



dese.mo.gov 
certification@dese.mo.gov  
573-751-0051 

Contact Us 

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries 
related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the 
General Counsel, Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-
526-4757 or TTY 800-735-2966; fax number 573-522-4883; email civilrights@dese.mo.gov. 


