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The Cisco Networking Academy Support Centers In 
Missouri 

Metropolitan  
Community  
College – Kansas City 
Alex Hamilton, ASC, ITC & CA Manager  

Kate Ellis, ASC, ITC Coordinator 

Butch Matney, ASC, ITC Support Tech 

Ronnie Rollins, Manager, Academy Support Center 
Shawn Bentley, Instructor/ASC Support Advisor 

University of  
Central Missouri – Warrensburg 

Brenda Kahan, Manager, Midwest ASC Alliance 
Mary Jo Ritchie, Project Associate 

William Hocker, Instructor 
Gus Adamecz, ITC 
Mazan Akkam, ITC  

(Johnson County Community College) 

St. Louis  
Community 

College – St. Louis 

Robbie Davis, Manager, Academy Support Center  
Brad Deken, ASC Support Advisor 

 Clyde Carryl, Instructor 
Scott Wright, Academy Supervisor 

Southeast Missouri State 
University – Cape Girardeau 
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 Cumulative Students:    26,515 
 Active Students:               2,766 
 Female Students:               16% 
 Instructors:                           81 
 Academies:                        42                                       

organizations teaching Cisco courses 

 

Impact on the  

State of 
Missouri 

Cisco has contributed 

$11.9 million+ 
Missouri  Education* 

Cisco Networking 
Academy 

© 2017 Cisco and/or its affiliates. All rights reserved.  * Estimated in kind contribution value, including donations, training and discounts;  
      now based on Cisco’s fiscal calendar (previously based on academic calendar) 

2017 

Presenter
Presentation Notes
Cisco Networking Academy is Cisco’s largest CSR (corporate social responsibility) program in Education
Courses are developed by Cisco and made available to schools, colleges and universities in 170 countries
Students enroll in IT, cybersecurity, IoT and networking courses
Courses prepare students for industry-recognized certification exams (CCENT, CCNA, CCNA Security, CCNP, CCIE and others)
Visit Networking Academy at www.netacad.com/web/us/impact-profile/
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Cisco Networking Academy 1M Currently Enrolled Globally 
Preparing people for IT careers since 1997 

Cisco: The Worldwide Leader in IT 
+9600 
Academies 

+170 
Countries 

+6.9M 
Students 
Served 

+20K 
Instructors 

68K 
162K 

189K 

257K 

184K 
190K 

Presenter
Presentation Notes
Enter Cisco. As educators, (or regulators, prospective employers) you are hopefully aware of our commitment to -- and investment in -- education. We have nearly 20 years of experience partnering with education leaders and educators in developing and delivering high quality technology learning experiences. Through this experience, we have become trusted advisors to technology education decision makers around the world. 

(PAUSE) 
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• A global Information and Communications Technology 
(ICT)  and networking learning program  

• Cisco partners with government, social benefit 
organizations, and 9,000 schools, colleges and 
universities 

• Courses are delivered on campuses and online 
through cloud-based collaboration 

• Students at all ed levels gain hands-on learning and 
career prep for jobs in the Internet of Everything (IoE) 

• 1 million students enroll each year 

Presenter
Presentation Notes
At Cisco we believe the internet has the power to transform the way people work, live, play and learn. The Cisco Networking Academy program was established to provide global access to ICT education. We leverage our expertise in ICT and networking to develop courses delivered through public-private partnerships
The Networking Academy is Cisco’s largest corporate social responsibility program, and aims to:
improve socioeconomic conditions for individuals and communities 
Increase access to education and career opportunities
support the development of an educated ICT workforce, and 
promote the growth of the ICT industry
Networking Academy students participate in a comprehensive, consistent learning experience delivered through leading-edge technology, acquiring skills required for designing, building and managing networks 
Courses prepare students for industry-recognized certifications, further education, and entry-level and intermediate careers, 
Courses include development of 21st century skills, and a range of technical and business skills to support students as they embark on or advance their career, or start their own business
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The Importance of Life-long Learning 
As fast as technology is changing, professionals who want to succeed will need to continually expand and evolve their 
skills, and strengthen their capabilities throughout their lifetime.  

Non-traditional Education Channels & 
Audiences  
Community centers, government, correctional facilities, 
indigenous / remote communities, veterans, people with 
disabilities, professionals in shifting industries  

Traditional Education Channels & 
Audiences  
High schools, community colleges, colleges and 
universities 

Presenter
Presentation Notes
Cisco’s Networking Academy collaborates with and supports traditional education channels, such as high schools and community colleges, as well as non-traditional channels, such as community centers.

We know that people who want to succeed in today’s rapidly changing job market need to continually expand and re-skill to strengthen their capabilities throughout their lifetime. 

Networking Academy supports and targets learners across a broad spectrum of life-stages, with diverse backgrounds and career paths – high school and college students, professionals looking to re-skill or find new jobs, and those in traditionally underserved communities such as veterans re-skilling and people with physical disabilities. 


As an example of re-skilling, Saba Zaidi from Kansas City, completed both a bachelors and MBA in Management Information Systems after coming to the US from Pakistan. Soon after graduating in 2006, she learned she was pregnant and chose to be a stay-at-home mom for eight years. When she decided to get back into the workforce, she had trouble finding a job as she was either over qualified or lacked experience. 

She enrolled in the Cisco Networking Academy at Metropolitan Community College, completed the certificate program and was hired as a Cisco Intern where she analyzed technology trends, conducted data mining, and worked on a SaaS prototype. Based on her internship experience and the knowledge gained from the program, she secured a job working at Cerner Corporation as a Network Engineer.
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Course delivery options 

Self-Paced Instructor-Led 

Courses that are opened and taught by an 
instructor in a face-to-face classroom, or 
in a blended classroom and distance-
learning environment, or remotely 

Online, self-enroll courses that students 
complete at their own pace, sometimes  
within a set time frame. Self-paced 
offerings include podcasts. 
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Exposure Experience Education 

Resume 

Our Portfolio Builds Interest and Competency 

Collaborate for Impact 
Contribute to a creative and innovative process  
Synthesize skills to solve real-world problems 

Exploratory 
Consider a career 

in technology 

Foundational 
 Prepare for a 

technology career 

Career-Ready 
Step into your 

technology career 

Presenter
Presentation Notes
The mix of Exposure, Education, and Experience in any particular offering will depend on the desired outcomes. Our offerings fall into four categories of learning outcomes. 
Exploratory offerings emphasize exposure to new ideas, and some basic conceptual understanding with a taste of the breadth of skills one might learn--with the desire to encourage students to consider a career in a particular technology area or type of technology-related business.
Foundational offerings develop a breadth of conceptual understanding and practice of beginning and intermediate skills that form the basis for choosing one or two areas to specialize their skills.
Career-Ready offerings give students the depth of skills needed to prepare for an entry-level job or further specialization using iterative learn / apply skill cycles in every lesson.
Collaborate for Impact are check-point experiences within the Foundational and Career-Ready offerings, but also independent events and offerings that serve to synthesize all skills learned to date in a problem-solving context.




8 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 

The Networking Academy Learning Portfolio 
 

Collaborate for Impact 

* Available within 12 months 

August 2017 

Aligns to Certification 

Mobility Fundamentals 

CCNA R&S: Introduction to Networks, R&S 
Essentials, Scaling Networks, Connecting 
Networks  
CCNP R&S:  Switch, Route, TShoot 

Introduction to Cybersecurity 

Introduction to IoT 

CCNA Security Cybersecurity Essentials 
CCNA Cyber Ops* 

Exploratory Foundational Career-Ready 

Networking Essentials 

Networking 

Security 

IoT 

Be Your Own Boss Entrepreneurship Business 

Get Connected Digital  Literacy 

NDG Linux Unhatched 
NDG Linux Essentials 
IT Essentials 

Programming 

OS & IT 

CLP: Advanced Programming in C* 
CPP: Advanced Programming in C++* 

NDG Linux II 

Current & Planned 

CLA: Programming Essentials in C 

NetRiders Internships Prototyping Lab Hackathons Packet 
Tracer 

CPA: Programming Essentials in C++ 

NDG Linux I 

IoT Security* 

Emerging Tech Workshop: Collaboration / 
Spark API* 
 

IoT Fundamentals: Connecting Things,  
Big Data & Analytics, Hackathon Playbook  

Instructor Training required 

Emerging Tech Workshop: Network 
Programmability* 
 

Self-paced 

Introduction to  
Packet Tracer 

PCA: Programming Essentials in Python* 

Presenter
Presentation Notes
In addition to traditional course offerings, the academy provides Collaborate for Impact events, tools, and opportunities

Collaborate for Impact are check-point experiences within the Foundational and Career-Ready offerings, but also independent events and offerings that serve to synthesize all skills learned to date in a problem-solving context.
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Talent Bridge:  Connecting NetAcad Talent to Jobs 

NetAcad Talent Bridge connects Cisco and 
partner employers with world-class 
NetAcad talent for the digital economy 
workforce of the future. 

• Automate & systematize linkage 
between supply & demand to 
accelerate hiring 

• Offer search capabilities for qualified 
candidates based on achievement, 
geographic location, and job roles 

• Metrics & reporting for full visibility into 
employment outcomes 
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Talent Bridge Partners 

Services  
 
Engineering 
 
Sales (CSAP) 

 

Top Channel  
Partners 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distributors 
Engaged 

Priority Access/Direct Outreach 
 
    
 
 
  
 
 
 
  
 
 
 
 
 
  
 
   

https://www.dandh.com/v4/view?pageReq=dhMainNS&int_cid=NV9&utm_campaign=DHLogo
https://www.skyline-ats.com/home/


CCNA Routing and Switching: Introduction to Networks 
__________ has successfully achieved student level credential for completing 
CCNA  Routing & Switching: Introduction to Networks course administered by the 
undersigned  instructor. The student was able to proficiently: 

• Explain network technologies. 
• Explain how devices access local and remote  

network resources. 
• Describe router hardware. 
• Explain how switching operates in a small to  

medium-sized business network. 

• Design an IP addressing scheme to 
provide  network connectivity for a 
small to medium-  sized business 
network. 

• Configure initial settings on a network  
device. 

• Implement basic network connectivity  
between devices. 

• Configure monitoring tools available for  
small to medium-sized business networks. Academy Name______________________________________ 

 

Location 

Instructor 

Date 

Instructor Signature 
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www.NetAcad.com/20 

2017 Cisco and/or its affiliates. All rights reserved.  

Presenter
Presentation Notes
Experience the complete story and hear from students, instructors, employers and governments on how Networking academy has helped them to change the world. 
https://www.netacad.com/twenty/			
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