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Requirements Windows Apple iOS Chromebook 

Operating 
System 

Windows 10 (Not 10S) 
Windows Server 2016 
(Latest SP) 

macOS 10.13.4 – 
10.13.6 
macOS 10.14.x 
macOS 10.15.x 
 

iOS 10.3.3 
iOS 10.3.4 
iOS 11.2.5 to 13.1 

Chrome OS 67+ 

Processor Intel Core Duo 1.6 Ghz 
equivalent or higher 

Intel Core Duo 1.6 Ghz 
equivalent or higher 
 

1.0 Ghz dual core 
equivalent or higher 

1.6 Ghz equivalent or 
higher 

Memory 512MB Ram 
(Minimum) 
 
2GB Ram w/ 1GB free 
(Recommended) 

512MB Ram 
(Minimum) 
 
2GB Ram w/ 1GB free 
(Recommended) 
 

512MB Ram 
(Minimum) 
 
2GB Ram w/ 1GB free 
(Recommended) 

512MB Ram 
(Minimum) 
 
2GB Ram w/ 1GB free 
(Recommended) 

Hard Drive 
(Minimum) 

1GB free storage space 1GB free storage space  
 

1GB free storage space 1GB free storage space 

Screen 11.6” or larger 
1024x768 (Minimum) 

11.6” or larger 
1024x768 (Minimum) 

9.7” or larger 
1024 x 768 

9.7” or larger 
1024 x 768 

Notes   iPad 3 and lower are 
not supported. 

Dual mode 
Chromebook devices 
offering laptop and 
tablet mode must be 
used in laptop mode.  
 
Microsoft Surface 
stylus is not supported. 

 

Network Requirements 

LAN Network – Minimum  
 

Wired – 100 Mbps LAN 
Wireless – 802.11g 54 Mbps or greater 
1 Mbps at each workstation 
 

LAN Network – Recommended 
 

Wired – 1 Gbps LAN 
Wireless – 802.11n 150 Mbps or greater 
2 Mbps at each workstation 
 

Internet Speed – Minimum 150 Kbps per device 
 

Internet Speed – Recommended 300 Kbps per device 

 


