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Updates have been made to the online Client Services Guide located at 
http://dese.mo.gov/adult-learningrehab-services/vocational-
rehabilitation/client-services-guide-csg 
 
Note:  If the link above does not function, copy the link into a browser window to 

access the web page. 
 
Section 150 – Informed Choice:   

• This section is a new addition to the CSG. 
• Informed Choice information is consolidated here rather than being restated in 

each section of the CSG. 
 

Section 500 – Vocational Planning:   
• Added additional language and practices related to Assistive Technology. 
• Page 4, bullet 1:  Guidance when VR cannot support client’s informed choice. 
• Page 4, bullet 3:  Individual item purchase/approval guidance. 
• Page 5, hollow bullet 3:  Transition Summary Form discontinued and replaced 

by this guidance. 
• Page 5:  Removed all language pertaining to “Supplemental IPEs.”   

 
Section 1300 – On-The-Job Training (OJT):   

• Outdated billing practices have been removed from this chapter.   
• Authorization and Billing section provides information about setting up a new 

vendor and the procedure code for OJT. 
 

Section 2300 – Diversity and Inclusion:   
• Name changed from “Diversity and Cultural Differences.”   
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