
MISSOURI STATE BOARD OF EDUCATION AGENDA ITEM:              August 2020 

MISSOURI ONLINE COURSE ACCESS AND VIRTUAL 
SCHOOL PROGRAM (MOCAP) REVIEW 

STATUTORY AUTHORITY: 

Section 161.670, RSMo 
Consent 

Item 
Action 
Item 

Report 
Item 

PRIORITY AREA 

Success-Ready Students & Workforce Development 

SUMMARY 

MOCAP is the successor program to the Missouri Virtual Instruction Program (MOVIP), which 
was created in 2006. Under MOVIP, schools were the primary decision makers regarding 
whether or not to offer the program. When §161.670, RSMo, was revised and MOCAP created, 
one primary change was to make the program available to all students, allowing students and 
families to request enrollment in MOCAP. 

During the June 9, 2020, State Board of Education (Board) meeting, the discussion of the 
proposed revision to the MOCAP rule surfaced the desire of the Board to review the statute. The 
Board specifically requested a general review but also requested any information about areas in 
which guidance, regulation, or statutory revision could improve the MOCAP program. In 
response to this request, the Department will present possible suggested solutions in the areas of 
compliance, reporting, monitoring, enrollment, course completion, pricing, billing, and 
accountability. 

PRESENTERS 

Dr. Chris Neale, Assistant Commissioner; and Caysie Turner, Virtual Learning Administrator, 
Office of Quality Schools, will assist in the presentation and discussion of this agenda item. 
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Dr. Chris Neale – Assistant Commissioner, Quality Schools
Mrs. Caysie Turner – Administrator of Virtual Learning

Missouri Online Course Access 
and Virtual School Program 

(MOCAP)

August 2020

2



2

MOCAP's mission is to offer 
Missouri students equal access 
to a wide range of high‐quality 

courses, flexibility in 
scheduling, and interactive 

online learning.

MOCAP Mission

§161.670, RSMo., effective August 28, 2018
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3Enrollment Process
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Delayed decisions about 
enrollment requests

Amend Virtual 
Instruction Rule (in 

progress)

Students choose courses;
LEA accountable for 

outcomes

Revise statute to 
provide LEAs with more 
discretion regarding 

course choice

Remove accountability 
from LEA 

Enrollment Issues and Solutions 
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Appeals Process

*§161.670, RSMo.

•Written Denial
•Notice of Right to
Appeal

Administrative 
Decision

• Parent Presentation
• Administration
Presentation

• 30 Day Limit*

Local Board 
Appeal • Review Board

Record
• 7 Day Limit*

DESE Appeal 
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Limited time for 
DESE appeal

Revise statute

Verification of 
complete record 

for review

Amend Virtual 
Instruction Rule 
(in progress)

Appeals Issues and Solutions

7



Pricing

Per Course

SAT x 14%

$892.50

6 x $892.50 = $5,355

Full‐Time

SAT

$6,375

Full‐Time
=

6 Courses
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Price for six courses (full‐
time) much less than 
price for full‐time 

enrollment

Amend statute to use 
course‐based pricing 

throughout

Six courses does not 
constitute full‐time in 

every LEA and can hinder 
graduation progress

Amend statute to allow 
for full‐time 9‐12 grade 
enrollment comparable 

to the LEA 

Keep cap for full time 
virtual enrollment at 

100% of SAT 

Financial Issues and Solutions 
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9Billing/Payment

Monthly Billing

Monthly Payment

Based on Completion of Assignments 
and Assessments
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Assignment and 
assessment completion 

self‐reported by 
provider

Require 
monitoring access 

for the LEA 
through rule 

Payment Issues and Solutions
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Lack of external data 
for benchmarking this 

year

Rely on customer 
survey data

LEA required to 
monitor student 

progress and course 
quality 

Require 
monitoring access 

for the LEA 
through rule 

Monitoring Issues and Solutions
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12Information Flow

Student

MOCAP 
Office

LEACourseware 
Provider

Enrollment

Progress Reports

Communicates 
eligibility for MOCAP 

Requests 
Enrollment

Course 
Delivery

Monthly 
Progress 
Reports

Core Data 
Submissions

Publishes verified courses in 
MOCAP Catalog
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Enrollment

• Appeals window length
• Resolve choice/accountability disconnect

Appeal
• DESE appeals window length

Funding

• Course‐based pricing
• Full‐time enrollment for 9‐12 grade w/SAT as cap

Statute Solutions Recap

14



14

Enrollment 

• Enrollment timeline (in progress)
• Acquisition of complete record (in progress)

Payment

• Require monitoring access for the LEA
• Allow full‐time attendance claiming

Rule Solutions Recap
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Caysie Turner 
Administrator of Virtual Learning 
Caysie.Turner@dese.mo.gov

Questions / Contact
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