
MISSOURI STATE BOARD OF EDUCATION AGENDA ITEM:  December 2014 
CONSIDERATION TO DISCIPLINE THE  

LICENSE TO TEACH OF STEPHANIE KEYS, CASE # HR 14-030 

STATUTORY AUTHORITY: 

Section 168.071, RSMo 
Consent 

Item 
Action 
Item 

Report 
Item 

DEPARTMENT GOAL NO. 3:  

Missouri will prepare, develop, and support effective educators. 

SUMMARY: 

Stephanie Keys, Respondent, holds an initial professional class certificate in the areas of 
elementary education, grades 1 to 6, and early childhood education, birth to grade 3, which 
expired June 25, 2013. 

In July 2011, Respondent pled guilty in the Johnson County Circuit Court to two felony counts of 
commission of a fraudulent insurance act.  Respondent was given a suspended imposition of 
sentence of five (5) years supervised probation and two days of shock time in jail. In July 2006, 
Respondent’s initial professional class certification was revoked by the State Board of Education 
due to a guilty plea to a misdemeanor charge for stealing.  

Respondent received notice of a hearing on this matter, but was not present either personally or 
through counsel.  

PRESENTER(S): 

Mark Allan Van Zandt, General Counsel, will participate in the presentation and discussion of this 
agenda item. 

RECOMMENDATION: 

It is recommended that the State Board of Education revoke Respondent’s teaching certificate 
pursuant to its authority under Mo. Rev. Stat. § 168.071 (Supp. 2013).    
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1         BEFORE THE STATE BOARD OF EDUCATION

                 STATE OF MISSOURI

2

IN THE MATTER OF:          )

3                            )

DEPARTMENT OF ELEMENTARY   )

4 AND SECONDARY EDUCATION,   )

                           )   Hearing No. 14-030

5        Petitioner,         )

                           )

6 vs.                        )

                           )

7 STEPHANIE KEYS,            )

                           )

8        Respondent.         )

9

10                  DISCIPLINE HEARING

11                  SEPTEMBER 9, 2014

12           Jefferson State Office Building

                205 Jefferson Street

13              1st Floor State Board Room

              Jefferson City, Missouri

14

15

16

17

18         (Start time of hearing: 10:29 a.m.)

19

20

21

22

23
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25
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1        I N D E X  O F  E X A M I N A T I O N

2 Opening Statement by Hearing Officer Quetsch      5

3 Opening Statement by Ms. Bock                     6

4 PETITIONER'S EVIDENCE

5 DANA KEILHOLZ

6 Examination by Ms. Bock                           7

7 MARGERY TANNER

8 Examination by Ms. Bock                          10

9 Closing Statement by Ms. Bock                    16

10 Adjournment                                      17

11           I N D E X  O F  E X H I B I T S

12                                   Offered  Received

13 Petitioner's Exhibits

14 Exhibit 1  Notice of Hearing              8        8

15 Exhibit 2  Certification Record          11       11

16 Exhibit 3  Core Data Record              11       11

17 Exhibit 4  Letter of Decision made by    13       13

18            State Board of Education

19 Exhibit 5  Letter of Decision made by    15       15

20            State Board of Education

21 Exhibit 6  Certified Records from        16       17

22            Johnson County

23 Exhibit 7  Copy of Certified Mail         9        9

24            Envelope

25 (Exhibits were retained by Ms. Bock.)
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1         BEFORE THE STATE BOARD OF EDUCATION

                 STATE OF MISSOURI

2

IN THE MATTER OF:          )

3                            )

DEPARTMENT OF ELEMENTARY   )

4 AND SECONDARY EDUCATION,   )

                           )   Hearing No. 14-030

5        Petitioner,         )

                           )

6 vs.                        )

                           )

7 STEPHANIE KEYS,            )

                           )

8        Respondent.         )

9

10                  DISCIPLINE HEARING

11                  SEPTEMBER 9, 2014

12           Jefferson State Office Building

                205 Jefferson Street

13              1st Floor State Board Room

              Jefferson City, Missouri

14

15

16

17

18        BEFORE:

19           Cynthia Quetsch, Hearing Officer

20

21

22

23

24

25
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1                A P P E A R A N C E S

2 Counsel for the Petitioner:

3 Mr. Nicole Bock

ASSISTANT ATTORNEY GENERAL

4 P.O Box 899

Jefferson City, Missouri 65102

5 573.751.4087

nicole.bock@ago.mo.gov

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20 The Court Reporter:

21 Suzanne Zes

Midwest Litigation Services

22 711 North Eleventh Street

St. Louis, MO 63101

23 314.644.2191

314.644.1334 Fax

24

25
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1                P R O C E E D I N G S

2             HEARING OFFICER QUETSCH:  This hearing

3 is in the matter of the Department of Elementary and

4 Secondary Education versus Stephanie Keys and has

5 been designated Hearing 14-030.

6        This hearing is being held pursuant to

7 Section 168.071 of the Revised Statutes of Missouri

8 which authorizes the State Board of Education to

9 suspend or revoke a certificate of license to teach

10 if the certificate holder has pleaded to or been

11 found guilty of a felony or crime involving moral

12 turpitude under the laws of this state or any other

13 state or of the United States or any other country

14 whether or not sentence is imposed.

15        Administrative rules adopted by the State

16 Board of Education pursuant to this statute

17 authorizes the Commissioner of Education to

18 designate a hearing officer in these matters.  My

19 name is Cynthia Quetsch and I have been designated

20 to hear this case.

21        Unless otherwise provided under Section

22 168.071, this hearing is being held pursuant to the

23 procedural rules of Chapter 536, the Administrative

24 Procedures Act.

25        The certificate holder, Stephanie Keys, is

9
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1 not present at the hearing and is not represented by

2 counsel.  Assistant attorney general Nicole Bock is

3 present on behalf of the State.

4        Would you like to make an opening statement?

5             MS. BOCK:  Just briefly.  We're here

6 today regarding whether Ms. Keys' certificate to

7 teach should be subjected to discipline.  The

8 evidence will show that Ms. Keys holds an Initial

9 Professional Class Certificate of license to teach

10 that is currently expired.  That is for the areas of

11 elementary education and early childhood education.

12        The evidence will also show that Ms. Keys

13 previously held a certificate that was revoked by

14 the State Board of Education and was reissued.

15        The evidence will show that she pled guilty

16 in Johnson County, Missouri to two counts of a Class

17 D felony of commission of a fraudulent insurance act

18 under Section 375.991 of the Revised Statutes of

19 Missouri.

20        And, therefore, her certificate is subject to

21 discipline under Section 168.071 Paragraph 1 and 5

22 CSR 20-400.231 Paragraph A.

23             HEARING OFFICER QUETSCH:  Would you like

24 to call your first witness?

25             MS. BOCK:  I call Dana Keilholz as my

10
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1 first witness.

2             (Whereupon, the witness was sworn in by

3 the court reporter.)

4                     EXAMINATION

5 QUESTIONS BY MS. BOCK:

6        Q.   Can you please state your name for the

7 record and spell your last name?

8        A.   Dana Keilholz.  K-E-I-L-H-O-L-Z.

9        Q.   And where are you currently employed?

10        A.   The Department of Education as legal

11 assistant.

12        Q.   And what are your primary job duties as

13 a legal assistant?

14        A.   To set up discipline hearings and notify

15 the appropriate parties of the hearings.

16        Q.   Okay.  Did you send a notice for today's

17 hearing to Stephanie Keys who is the respondent?

18        A.   Yes, I did.

19        Q.   You have in front of you what was been

20 previously marked as Petitioner's Exhibit 1.  What

21 is that document?

22        A.   It is a letter along with the complaint

23 that was sent to Ms. Keys notifying her of the

24 hearing today at ten o'clock.

25        Q.   And is this notice a record that is made

11
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1 by the department in the ordinary course of its

2 business?

3        A.   Yes, it is.

4        Q.   Was it made by someone with knowledge of

5 the information it contains?

6        A.   Yes.

7        Q.   Was it made at or near the date on that

8 letter?

9        A.   Yes.

10             MS. BOCK:  I would offer Exhibit 1 into

11 evidence.

12             HEARING OFFICER QUETSCH:  It's received.

13        Q.     (MS. BOCK) What information is

14 contained in the notice in Exhibit 1?

15        A.   The notice gives the certificate

16 holder -- let's her know that a complaint has been

17 filed against her and includes the complaint, the

18 date and the time and the place of the hearing and

19 instructions.

20        Q.   And how was the notice sent?

21        A.   I send the letter and the complaint and

22 enclosures certified mail and first class mail.

23        Q.   What address were they sent to?

24        A.   809 Vest Drive, Warrensburg, Missouri

25 64093.

12
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1        Q.   Where did you obtain that address from?

2        A.   From the complaint.

3        Q.   Okay.  And did you receive either of the

4 copies of the notices that you sent to Ms. Keys, did

5 you receive either of those back in the mail?  Were

6 they returned to you?

7             HEARING OFFICER QUETSCH:  Off the

8 record.

9             (Exhibit 7 was marked for identification

10 by the court reporter.)

11        Q.     (MS. BOCK) You have in front of you

12 what has been marked as Exhibit 7.  What is that

13 document?

14        A.   It is a copy of the envelope that was

15 sent certified mail and was returned to me as

16 unclaimed.

17             MS. BOCK:  I would ask that Exhibit 7 be

18 admitted.

19             HEARING OFFICER QUETSCH:  It's received.

20        Q.     (MS. BOCK) So the certified mail came

21 back as unclaimed.  Did you receive the first class

22 mail back?

23        A.   No.

24        Q.   And in your experience would that

25 indicate that it was delivered to Ms. Keys?

13
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1        A.   Yes.

2             MS. BOCK:  I don't have any other

3 questions.

4             HEARING OFFICER QUETSCH:  Okay.  You're

5 excused.  Call your next witness.

6             MS. BOCK:  I call Margery Tanner.

7             (Whereupon, the witness was sworn in by

8 the court reporter.)

9                     EXAMINATION

10 QUESTIONS BY MS. BOCK:

11        Q.   Please state your name for the record

12 and spell your last name.

13        A.   Margery Tanner.  M-A-R-G-E-R-Y,

14 T-A-N-N-E-R.

15        Q.   Okay.  And where are you currently

16 employed?

17        A.   The Department of Elementary and

18 Secondary Education.

19        Q.   What is your position there?

20        A.   I am the director for educator

21 certification.

22        Q.   And what are your primary job duties as

23 director for educator certification?

24        A.   I license educators for the State of

25 Missouri.

14
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1        Q.   And do you also maintain teacher

2 certification records?

3        A.   Yes.

4        Q.   You have in front of you what has been

5 marked as Exhibit 2.  What is that document?

6        A.   This is a certification record for

7 Stephanie Dawn Keys.

8        Q.   And I'll go ahead and have you --

9 Exhibit 3 is there also.  Can you identify that?

10        A.   Yes, this is the Core Data record which

11 would reflect where she taught in Missouri.

12        Q.   Are both Exhibit 2 and Exhibit 3 records

13 that are maintained by the department in the

14 ordinary course of its business?

15        A.   Yes.

16        Q.   Would those records be made by someone

17 with knowledge of the information they contain?

18        A.   Yes.

19        Q.   Would they be made at or near the time

20 of the information that they record?

21        A.   Yes.

22             MS. BOCK:  I would ask that Exhibits 2

23 and 3 be admitted.

24             HEARING OFFICER QUETSCH:  Received.

25        Q.     (MS. BOCK) Referring to Exhibit 2,

15
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1 what certificates does Ms. Keys hold?

2        A.   She holds an Initial Professional

3 Certificate for the areas of elementary education,

4 grades one through six, and early childhood

5 education, birth through grade three.

6        Q.   And when were those certificates issued?

7        A.   June 25th, 2009.

8        Q.   And what is the status of her

9 certificate or certificates?

10        A.   They have expired.

11        Q.   Okay.  And when did they expire?

12        A.   June 25th, 2013.

13        Q.   And does Exhibit 3 reflect whether

14 Ms. Keys is currently teaching or serving as an

15 administrator in Missouri?

16        A.   It shows that the last time she was

17 reported as working in a public school was in the

18 09-10 school year.

19        Q.   And what school district was that for?

20        A.   Harrisonville R9.

21        Q.   Okay.  You testified that her current

22 certificate was issued in 2009, correct?

23        A.   Correct.

24        Q.   However, if you look at Exhibit 3 it

25 shows that she taught in 2004-2005, am I right?

16
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1        A.   Yes.

2        Q.   Okay.  And how is that?

3        A.   She most likely had a certificate prior

4 to that date.  I just don't have that information in

5 front of me.

6        Q.   Okay.  I've already given you what has

7 been marked as Exhibit 4 and could you identify what

8 that document is?

9        A.   Yes, this is a letter that was sent to

10 Ms. Keys regarding a decision made by the State

11 Board of Education concerning her certification.

12        Q.   And are these records maintained by the

13 department in the regular course of its business?

14        A.   Yes.

15        Q.   And is that -- would that record be made

16 at or near the time of the event it records?

17        A.   Yes.

18        Q.   And would it be made by someone with

19 knowledge of the information it contains?

20        A.   Yes.

21             MS. BOCK:  I ask that Exhibit 4 be

22 admitted.

23             HEARING OFFICER QUETSCH:  It is

24 received.

25        Q.     (MS. BOCK) Could you explain what type

17
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1 of action Exhibit 4 shows that the board was taking

2 with regards to Ms. Keys' certification?

3        A.   The State Board met and voted to revoke

4 her Initial Professional Certificate.

5        Q.   And behind the letter showing that it

6 was revoked, what else is contained in Exhibit 4?

7        A.   The information that was being presented

8 to the board for their consideration.

9        Q.   And does that indicate why her previous

10 certificate was revoked?

11        A.   Yes, it does.

12        Q.   And what was that reason?

13        A.   It states that on or about January 5th,

14 2004, she pled guilty to the crime of stealing

15 property valued at $500 or less, which was a Class A

16 misdemeanor.

17        Q.   At this time I direct your attention to

18 Exhibit 5.

19        A.   Okay.

20        Q.   What is Exhibit 5?

21        A.   This is also a letter indicating a

22 decision made by the State Board with regards to her

23 certification.

24        Q.   This also would be maintained by the

25 department in the ordinary course of its business?

18
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1        A.   Yes.

2        Q.   And it would be made at or near the time

3 of the event by someone with knowledge of the

4 information it contains?

5        A.   Yes.

6             MS. BOCK:  I'd ask that Exhibit 5 be

7 admitted.

8             HEARING OFFICER QUETSCH:  It is

9 received.

10        Q.     (MS. BOCK) And what does Exhibit 5

11 indicate what action was the board taking with

12 regard to her certification at that time?

13        A.   She had petitioned the board to have her

14 Initial Professional Certificate reinstated and the

15 board authorized the reinstatement of her

16 certification.

17        Q.   So then that reinstatement gave her the

18 certificate that she has currently, correct?

19        A.   That's correct.

20             MS. BOCK:  Okay.  I don't have any other

21 questions for Ms. Tanner at this time.

22             HEARING OFFICER QUETSCH:  Okay.  You're

23 excused.

24             MS. BOCK:  At this time I would like to

25 also offer into evidence Exhibit 6, which is

19



 STEPHANIE KEYS   9/9/2014

www.midwestlitigation.com Phone: 1.800.280.3376 Fax: 314.644.1334
MIDWEST LITIGATION SERVICES

Page 16

1 certified records from Johnson County showing that

2 Ms. Keys pled guilty on July 18th of 2011 to two

3 counts of commission of a fraudulent insurance act,

4 which is a Class D felony under Section 375.991 of

5 the Revised Statutes of Missouri.

6             HEARING OFFICER QUETSCH:  It is

7 received.

8             MS. BOCK:  I don't have any other

9 evidence at this time.

10             HEARING OFFICER QUETSCH:  Did you want

11 to make a closing statement?

12             MS. BOCK:  Just briefly.  Ms. Keys

13 should be subjected to discipline under Section

14 168.071.1 Paragraph 1 and 5 CSR 20-400.230 1A

15 because she pled guilty to a felony, two felonies

16 and those are also offenses of moral turpitude.

17        The board should also consider in this

18 instance that she previously had a certificate that

19 was revoked for other reasons when determining the

20 amount of discipline to impose.

21        I would ask that the board take that into

22 consideration and impose whatever discipline is

23 appropriate.  Thank you.

24             HEARING OFFICER QUETSCH:  Thank you.

25 Let's close the record.

20
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1                      - - - - -

2          (Hearing concluded at 10:42 a.m.)
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1               CERTIFICATE OF REPORTER

2             I, Suzanne Zes, within and for the State

3 of Missouri, do hereby certify that the witness

4 whose testimony appears in the foregoing deposition

5 was duly sworn by me; the testimony of said witness

6 was taken by me to the best of my ability and

7 thereafter reduced to typewriting under my

8 direction; that I am neither counsel for, related

9 to, nor employed by any of the parties to the action

10 in which this deposition was taken, and further that

11 I am not a relative or employee of any attorney or

12 counsel employed by the parties thereto, nor

13 financially or otherwise interested in the outcome

14 of the action.

15

16                       ______________________________

17                                      Court Reporter
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