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IMPORTANT-Creating Test Taker Account
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 When	entering	information	on	the	Personal	Information	Screen,	
choose	“OPTIONS”	as	the	Customer	Type.	(See	Page	12,	MO	
Option	Program	Guide)



IMPORTANT – Coding State ID/District Code Correctly
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 When	entering	information	on	the	Background	Information	Screen	when	it	
asks	for	State	ID,	PLEASE	enter	“OPTIONS	plus	your	6	digit	county/district	
code”	SAMPLE:	“OPTIONS123456”. (See	Page	13,	MO	Option	Program	
Guide)



Important Points for MO Option Teachers
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 Teachers	should	avoid	creating	duplicate	accounts.	If	receive	
warning	for	account,	contact	ETS	Customer	Service.

 Teachers	must	review	the	Test	Taker	Bulletin	with	their	
students	before	they	go	test.	(Found	in	MO	Option	Program	
Guide)

 Teachers	encourage	students	to	read	ALL	the	directions	before	
taking	the	HiSET.		

 Test	taking	strategies	for	HiSET Students		



MO HiSET® Updates and Overview
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https://hiset.ets.org



HiSET Test at a Glance (TAAG) Updates

 Subtest	detail
 Content	Categories	
and	approximate	%	
of	the	test

 Process	Categories	
and	Category	
Descriptors

 Depth	of	Knowledge	
Levels	(DOK)

 CCRS	correlation	by	
code



2019 TAAG Update – Reading

 In 2018, the Reading test was 
60% literary texts and 40% 
informational texts.

 In 2019, this was flipped –
60% informational texts 
and 40% literary texts. 



2019 TAAG Update – Writing

 Scoring Guide
https://hiset.ets.org/s/pdf/2016_writing
_response_scoring_guide.pdf



Differences between a Passing (2pt) and a College and 
Career Ready (4pt) Essay Score

 Take	a	position	and	support	it	with	their	own	
experiences	as	well	as	with	evidence	from	the	text.

 Don’t	depend	solely	or	heavily	on	ideas	from	the	
provided	text	without	additional	explanation.		Just	
repeating	the	provided	text	can	warrant	a	lower	
score.

 Address	one	counterclaim	thoroughly

 Clear	organization



2019 Test Form Update – Mathematics

 2018	MO	Calculator	Policy
 2018	MO	Formula	Policy

hse.mo.gov

In	January	2018	MO	updated	
policy:	All	MO	Testing	Centers	
will	provide	a	Calculator	and	
Formula	Sheet	to	students	
scheduled	for	the	Math	Subtest.

https://hiset.ets.org/s/pdf/mathematics
_formula_sheet.pdf



Science 
4. Understand the human body systems including the role 
of DNA, chromosomes, and specialized cells (e.g., compare 
the structures of different types of biomolecules, such as 
carbohydrates, lipids, and proteins)

Social Studies 
3. Understand specific eras in U.S. and word history, including the 
people who have shaped them and the political, economic, and 
cultural characteristics of those eras (e.g., River Valley Civilizations, 
Classical Civilizations, Age of Exploration, American Revolution, Early 
National Era, Civil War and Reconstruction, Gilded Age, World War I, 
Great Depression and New Deal, World War II, Cold War)

2019 Test Form Update – Science/Social Studies

Content	Descriptors	include	examples
Particularly	helpful	for	Science	and	Social	Studies	

where	common	standards	are	not	available	



HiSET® Road	Map	for	Instructors

 Understand	the	HiSET®
exam

 Build	background	
knowledge

 Develop	fundamental	
skills

 Assess	readiness

https://hiset.ets.org/s/pdf/educator_roadmap.pdf



HiSET Resources for Educators

 Test	at	a	Glance
 Essay	Scoring	Guide,	Writing	Samples
 Rubric	for	Instructors



Identification Requirements

 SECTION	ONE: Local	testing	centers	are	responsible	for	the	positive	
identification	of	examinees.	For	admittance	to	the	test	center	on	the	day	of	
testing,	each	examinee	is	required	to	provide	the	on‐site	test	examiner	with	
one	CURRENT	(unexpired)	form	of	photo	identification:		

 A	PERMANENT	Missouri	License
 Driver,	Nondriver,	Intermediate,	Commercial	or	Instruction	(learners)	permit

 A	TEMPORARY	Missouri	License
 Driver,	Nondriver,	Intermediate,	Commercial	or	Instruction	(learners)	permit

 U.S.	passport	and	MO	address	in	the	HSE	or	ETS	system	as	proof	of	residency
 U.S.	passport	card	and	MO	address	in	the	HSE	or	ETS	system	as	proof	of	

residency
 U.S.	Military	Identification	and	MO	address	in	the	HSE	or	ETS	system	as	proof	

of	residency
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HSE Link to ID Requirements:  hse.mo.gov



Alternative Identification Requirements

 SECTION	TWO: Students	who	are	taking	the	HSE	examination	as	part	of	the	Missouri	
Option	Program	can	use	any	of	the	previous	identification,	or	one	of	the	following:

 School	issued	identification	card	or	badge	(student	ID)	that	shows	all	of	the	following:	
name,	address,	date	of	birth,	signature,	and	photograph	and	eligibility	in	the	HSE	or	ETS	
online	system	as	proof	of	residency.

 If	the	school	issued	student	ID	just	shows	some,	but	not	all	of	the	required	information	
above	or	the	school	does	not	provide	a	student	ID,	the	student	ID	may	be	substituted	
with	all	the	required	information	below	on	school	letterhead,	signed	by	the	Missouri	
Option	teacher	or	other	school	personnel,	confirming	the	validity	of	the	student	
information:
 A	photograph	of	the	student
 The	student’s	name
 The	student’s	signature	
 The	student’s	residential	address
 The	student’s	date	of	birth
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Example of Alternative Identification
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HiSET General Directions to Review with 
Students
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 General	Directions	regarding	all	Testing	Tools.		
 The	“Review”	button	and	the	“Mark”	button	are	explained	here.
 If	the	tester	chooses	to	skip	Question	1,	the	essay,	they	choose	one	or	more	
of	the	following:

• Select	“Mark”	button	to	remember	to	check	for	the	answer	before	
submitting	their	test	responses	for	scoring

• Select	“Next”	button	to	move	to	multiple	choice,	beginning	with	Question	2
• Before	submitting	responses,	use	the	“Review”	screen	to	confirm	all	
questions	have	been	responded	to,	whether	they	were	marked	for	review	
or	not.		The	Review	screen	will	show	status	of	every	question



HiSET Writing Directions to Review with 
Students
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HiSET Scoring Levels

High	School	Equivalent	(HSE)
 Minimum	scaled	score	8	of	20	on	each	subtest	
 Minimum	score	of	2	on	the	essay
 Combined	scaled	score	of	45	on	entire	battery

College	and	Career	Readiness	(CCR)
 Minimum	of	scaled	score	15	of	20	on	each	subtest
 Minimum	score	of	4	on	essay
 Performance	level	indicative	of	college	entry	into	credit	bearing	courses

Highest	Possible	Scores	
 20	on	each	subtest
 100	for	entire	battery
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Comprehensive Score Report
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Individual Test Report



Score Reporting

MO Option 
Score Report-
Print from DESE 
Web Apps
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 Log	in	to	DESE	Web	Apps	https://apps.dese.mo.gov/webLogin/login.aspx.	
 First,	you	will	need	a	user	name	and	password	from	your	District	User	Manager	

(Gatekeeper),	once	receive	those,	then	sign	in	on	DESE	Web	Apps,	then	click	on	HSE.

DESE WEB Application System to Access 
Official MO Option Score Report



Search Option Examinees
25

 Click	on	Search	Option	Examinees
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Select MO Option Student
 Enter	the	student’s	name	and	date	of	birth	only	(no	SSN)
 Once	student’s	profile	pulls	up	click	“Select”



New Pop-Up Box
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 If	a	teacher	signed	a	student	up	in	HiSET and	left	the	State	ID	blank	
(OPTIONS123456),	if	this	student	belongs	in	your	district,	selecting	“OK”	will	
automatically	place	the	student	in	your	district.	



State ID/District Code Automatically Entered in 
Demographics
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Student Examinee Page
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 Click	on	“Print	Optional	Result	Letter”	Student’s	official	MO	Option	
Score	Report	opens	in	a	PDF	form	ready	for	printing



Official MO Option Score Report
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HiSET® Customer Service
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Contacting the ETS Test Taker Customer Service Team

Contact Customer Service for support and resolution of test 
taker questions or issues Monday–Friday, 8 a.m.–8 p.m. 

Phone: 1-855-MyHiSET
1-855-694-4738
Recorded information is available 24 hours a day if 
using a touchtone phone

Email: hiset@ets.org

Website: www.HiSET.ets.org



Website: hse.mo.gov
Email: shelly.lamb@dese.mo.gov
Phone: (573)	751‐1248

Contact	Us

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, national origin, age, or disability in its programs and activities. Inquiries related to
Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to the Jefferson State Office Building, Office of the General Counsel,
Coordinator – Civil Rights Compliance (Title VI/Title IX/504/ADA/Age Act), 6th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 65102-0480; telephone number 573-526-4757 or TTY 800-735-
2966; fax number 573-522-4883; email civilrights@dese.mo.gov.
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