
 
Operating System/Devices Supported Version Recommended Configuration 
Windows XP, VISTA, 7, 8  

Server 2003 
Windows 7+  
1.4 GHz processor 
 1 GB RAM 
1 GB hard drive free space 

Mac OSX 10.5, 10.6, 10.7, 10.8 Mac 10.7+ 
1 GHz processor 
1 GB RAM 
 1 GB hard drive free space 

Linux Ubuntu 9+, Fedora 6+ Ubuntu 11+ or Fedora 16+,  
1 GHz processor  
1 GB RAM 
1 GB hard drive free space 

Chrome OS v19+ Chrome OS v19+ 
iOS Devises iOS 6+ iPad 3 with iOS 6 or newer 

1 GB RAM 
Android Devices Android 4.0+ Android 4 or newer 

1 GB RAM 
Windows Tablets Windows 8 Windows 8 or newer 

1 GB RAM 
 
 

Screen and Resolution Requirements 
Screen size 10 inch 
Screen Resolution 1024 x 768 or bigger 

 
 

Recommended Bandwidth 
Bandwidth WITHOUT Content Caching Server 

Per Student 100 kbps or faster 
Bandwidth WITH Content Caching Server 

Per Student 50 kbps or faster 
 
 

Educator Portal Browser Recommendations 
Firefox 24.3 or higher Extended 
Support Release (ESR) 

RECOMMENDED 

Safari 6.0.5  
Internet Explorer 8 and above  
Other browsers or versions may provide a slightly different user 
experience. 

 
 



 
NOTES: 
 

1. To achieve quality rendering and clarity in video (such as American Sign Language) and technology enhanced 
items, DLM requires Windows systems to use 1.4 GHz processor. 

2. To achieve best quality rendering and clarity for iOS devises, DLM recommends iPad 3 with 1 GB RAM. 
3. To achieve best quality viewing of technology enhanced items, DLM requires a minimum screen size of 10 

inches. 
4. Content caching servers are strongly recommended as they protect testing sessions from Internet service 

disruptions and reduce bandwidth requirements. 


