Comparison of the IDEA Complaint System Options

Comparing the systems Mediation
Format? Informal
Confidential
Who decides? Supports mutual problem

solving

How long does it take?

Mediation session less than a
day

How is information gathered?

Supports open
communication

How is decision made?

Agreements made jointly

Agreement?

If no agreement reached,
can pursue other complaint
systems

Timeline to complete process?

Must be completed in 30
days

Legal representation?

Attorneys cannot participate

Format of process?

Parties meet face to face for
an informal discussion






