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Missouri law, 160.920, requires families participating in the First Steps program to make a financial 
contribution to the cost of the services and mandates private health insurance coverage for certain 
First Steps services. This document will provide families with information on mandated insurance 
coverage for certain early intervention services.  
 
Mandated insurance coverage…What is it and how does it affect me? Missouri law, 376.1218, 
requires certain private insurance carriers to provide insurance coverage for occupational therapy, 
physical therapy, speech and language therapy and assistive technology in the First Steps system. 
This added insurance coverage is only available through the First Steps system. This coverage of up 
to $3,000 per year ($9,000 over three years) automatically becomes a part of your existing insurance 
policy unless your family’s insurance policy is specifically exempted from the increased coverage 
mandates found in 376.1218. You do not have to take any action or complete any additional 
paperwork with your insurance carrier to receive this additional coverage. This insurance coverage  
provides additional revenue to help operate the First Steps system. Co-payments or deductibles 
associated with these First Steps services  are paid by the First Steps system.  
 
This insurance coverage only covers four specific First Steps services; what about other early 
intervention services provided by First Steps? Your family will  receive all necessary early 
intervention services provided by First Steps. The  legislation requiring insurance coverage for 
certain early intervention services for your children within the First Steps system means that the 
First Steps system will receive insurance reimbursement for these covered services which will help 
make the First Steps system more fiscally sound.  
 
I do not have private insurance coverage; do I have to pay for these or any of the First Steps 
services? If a family does not have private insurance, First Steps will use state and federal funds to 
pay for the costs of providing all IFSP early intervention services.  
 
I understand that I must give First Steps permission to access my insurance (by signing a 
“consent form”). What happens if I do not give First Steps access to my health insurance? 
State law and State Regulation 5 CSR 70-742.141 provides that if a family chooses not to give First 
Steps access to private insurance, the family monthly cost participation fee will be set at the highest 
allowable level ($100 per month).  
 
I am enrolled in Medicaid and have private health insurance (other than MC+); do the 
private insurance rules affect me? Yes, after you have signed the consent form indicated above, 
your insurance carrier will be billed for all allowable First Steps services.  
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Will I have to complete any paperwork with my insurance carrier for each claim for First 
Steps services? No, all claims for insurance for allowable First Steps services will be made by the 
CFO based on private insurance information you have provided to your service coordinator. You 
should not be required by your insurance carrier to complete any other paperwork. If you do receive 
a request from your carrier for additional paperwork, contact the SPOE administrative office and 
they will follow up on this request.  
 
How will First Steps obtain my insurance carrier information? A service coordinator will 
collect your insurance information during the intake portion of the First Steps enrollment process, or 
the annual IFSP review process. You should always bring your insurance card and any other 
documentation necessary to identify the level of your insurance coverage to all meetings with your 
service coordinator.  
 
 
 
If you have questions concerning family cost participation, you should contact your Service 
Coordinator or System Point of Entry (SPOE) office at 866-583-2392. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, national origin, sex, 
disability, or age in its programs and activities. Inquiries related to Department programs and to the location of services, activities, 
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Compliance (Title VI/Title IX/504/ADA/Age Act), 5th Floor, 205 Jefferson Street, Jefferson City, MO 65102-0480; telephone number 
573-526-4757 or Relay Missouri 800-735-2966. The Division’s services are primarily supported by federal funds appropriated in 
accordance with provisions of the Individuals with Disabilities Education Act. 
 


