WHAT IS AN OUTCOME?

AN “OUTCOME" IS DEFINED AS A BENEFIT EXPERIENCED
AS A RESULT OF SERVICES AND SUPPORTS RECEIVED.
THUS, AN OUTCOME IS NEITHER THE RECEIPT OF
SERVICES NOR SATISFACTION WITH SERVICES, BUT
RATHER WHAT HAPPENS AS A RESULT OF SERVICES
PROVIDED TO CHILDREN AND FAMILIES.

— EARLY CHILDHOOD OUTCOMES CENTER, APRIL 2005

THIS TRAINING WAS DEVELOPED WITH
COLLABORATION AMONG THE FOLLOWING:

MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
Division of Special Education — Compliance
Division of Special Education — Data Coordination
Division of Special Education — Early Intervention
Division of Special Education — Effective Practices
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Missourl DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
Division of Special Education
205 Jefferson St, P.O. Box 480
Jefferson City, MO 65102-0480

Phone: (573) 522-8762 4 Fax: (573) 526-4404
E-mail: webreplyspefs@dese.mo.gov
Web site: http://dese.mo.gov/divspeced

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, national origin, sex, disability, or age in its programs
and activities. Inquiries related to Department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities
may be directed to the Jefferson State Office Building, Civil Rights Compliance (Title Vi/Title IX/504/ADA/Age Act), 5th Floor, 205 Jefferson Street, Jefferson City,

MO 65102-0480; telephone number 573-526-4757 or Relay Missouri 800-735-2966.
The Division’s services are primarily supported by federal funds appropriated in accordance with provisions of the Individuals with Disabilities Education Act.
DESE 3752-20 10/09



