
First Steps Exit Family Survey 

Total surveys returned: 617Overall Monthly Survey Results for August 2004-April 2005
Total surveys mailed out:  1767 

1. How old is your child? 

Less than one year
16

1 yr - less than 2 yrs
11

2 yrs - less than 3 yrs
31

3 years and over 
545

2. When did your child begin receiving First Steps services? 

Less than one year
140

1 yr - less than 2 yrs
126

2 yrs - less than 3 yrs
331

3 years and over
10

Did not answer / did not know
10

Did not answer
14(2.59%) (1.78%) (5.02%) (88.33%) (2.27%)

(22.69%) (20.42%) (53.65%) (1.62%) (1.62%)

5. The results of my child's assessments or evaluations were explained to me in ways I understood. 

Strongly Agree 
328

Agree 
274

Disagree 
10

Strongly Disagree 
1

I Do Not Know 
2

Does Not Apply
0

Did not answer 
2 (0.32%)(0.00%)(0.32%)(0.16%)(1.62%)(44.41%)(53.16%)

4. It was easy to learn about First Steps, to find out if my child was eligible for services, and to obtain the early intervention services that 
were needed for my child and family. 

Strongly Agree 
207

Agree 
289

Disagree 
72

Strongly Disagree 
32

I Do Not Know 
9

Does Not Apply
2

Did not answer 
6 (0.97%)(0.32%)(1.46%)(5.19%)(11.67%)(46.84%)(33.55%)

6. I feel the service coordinator and early intervention providers listened to me and respected me. 

Strongly Agree 
386

Agree 
202

Disagree 
13

Strongly Disagree 
9

I Do Not Know 
3

Does Not Apply 
0

Did not answer 
4

7. I received information and explanations about our family's legal rights such as due process and procedural safeguards.  

Strongly Agree 
332

Agree 
236

Disagree 
17

Strongly Disagree 
5

I Do Not Know 
16

Does Not Apply 
8

Did not answer 
3

(0.65%)

(0.49%)

(0.00%)(0.49%)(1.46%)(2.11%)(32.74%)(62.56%)

(1.30%)(2.59%)(0.81%)(2.76%)(38.25%)(53.81%)

8. In creating our Individualized Family Services Plan (IFSP), I was asked about areas where our family felt things were fine and where we 
felt we needed help. 

Strongly Agree 
379

Agree 
222

Disagree 
5

Strongly Disagree 
2

I Do Not Know 
5

Does Not Apply 
2

Did not answer 
2 (0.32%)(0.32%)(0.81%)(0.32%)(0.81%)(35.98%)(61.43%)

9. Our family routinely used the help of our service coordinator. 

Strongly Agree 
163

Agree 
268

Disagree 
125

Strongly Disagree 
32

I Do Not Know 
6

Does Not Apply 
18

Did not answer 
5 (0.81%)(2.92%)(0.97%)(5.19%)(20.26%)(43.44%)(26.42%)

10. Our service coordinator helped my family, in a timely manner, get the services we needed. 

Strongly Agree 
287

Agree 
247

Disagree 
48

Strongly Disagree 
20

I Do Not Know 
5

Does Not Apply 
7

Did not answer 
3 (0.49%)(1.13%)(0.81%)(3.24%)(7.78%)(40.03%)(46.52%)

11. Since being part of First Steps, I know how to work with professionals and advocate for what my child needs. 

Strongly Agree 
259

Agree 
272

Disagree 
34

Strongly Disagree 
10

I Do Not Know 
13

Does Not Apply 
22

Did not answer 
7 (1.13%)(3.57%)(2.11%)(1.62%)(5.51%)(44.08%)(41.98%)

12. We received all of the services listed in our Individualized Family Service Plan (IFSP). 

Strongly Agree 
326

Agree 
238

Disagree 
25

Strongly Disagree 
4

I Do Not Know 
18

Does Not Apply 
2

Did not answer 
4

13. The people who worked with my child knew a lot about my child's disability and how to work with him/her.  

Strongly Agree 
345

Agree 
218

Disagree 
35

Strongly Disagree 
8

I Do Not Know 
4

Does Not Apply 
3

Did not answer 
4

(0.65%)

(0.65%)

(0.32%)(2.92%)(0.65%)(4.05%)(38.57%)(52.84%)

(0.49%)(0.65%)(1.30%)(5.67%)(35.33%)(55.92%)

14. I received information and explanations about the services my child needed and believe the services my child and the family received 
were appropriate.  

Strongly Agree 
341

Agree 
240

Disagree 
18

Strongly Disagree 
4

I Do Not Know 
5

Does Not Apply 
5

Did not answer 
4

15. First Steps helped my family and my child's caregivers increase our confidence and competence. 

Strongly Agree 
317

Agree 
243

Disagree 
22

Strongly Disagree 
6

I Do Not Know 
11

Does Not Apply 
14

Did not answer 
4

(0.65%)

(0.65%)

(0.81%)(0.81%)(0.65%)(2.92%)(38.90%)(55.27%)

(2.27%)(1.78%)(0.97%)(3.57%)(39.38%)(51.38%)

16. The early intervention services in my family's Individualized Family Services Plan (IFSP) had a significant impact on my child's 
development.  

Strongly Agree 
385

Agree 
178

Disagree 
22

Strongly Disagree 
8

I Do Not Know 
14

Does Not Apply 
7

Did not answer 
3 (0.49%)(1.13%)(2.27%)(1.30%)(3.57%)(28.85%)(62.40%)
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17. The information and help my family received through First Steps made our family better off. 

Strongly Agree 
367

Agree 
203

Disagree 
22

Strongly Disagree 
7

I Do Not Know 
10

Does Not Apply 
4

Did not answer 
4 (0.65%)(0.65%)(1.62%)(1.13%)(3.57%)(32.90%)(59.48%)

18. The ability of our family to work and play together as a family is pretty normal even though we have a child with special needs. 

Strongly Agree 
337

Agree 
187

Disagree 
26

Strongly Disagree 
5

I Do Not Know 
2

Does Not Apply 
51

Did not answer 
9 (1.46%)(8.27%)(0.32%)(0.81%)(4.21%)(30.31%)(54.62%)

19. First Steps has enhanced/increased my child's participation in family and community activities. 

Strongly Agree 
288

Agree 
216

Disagree 
31

Strongly Disagree 
12

I Do Not Know 
14

Does Not Apply 
45

Did not answer 
11 (1.78%)(7.29%)(2.27%)(1.94%)(5.02%)(35.01%)(46.68%)

2. The information provided helped me understand the transition process. 

Strongly Agree 
254

Agree 
269

Disagree 
34

Strongly Disagree 
18

I Do Not Know 
5

Does Not Apply
27

Did not answer 
10

3. A transition meeting was held six months prior to my child's third birthday so a smooth and effective transition occurred at age three. 

Strongly Agree 
233

Agree 
217

Disagree 
36

Strongly Disagree 
27

I Do Not Know 
12

Does Not Apply 
74

Did not answer 
17

(1.62%)

(2.76%)

(4.38%)(0.81%)(2.92%)(5.51%)(43.60%)(41.17%)

(11.99%)(1.94%)(4.38%)(5.83%)(35.17%)(37.76%)

1. My service coordinator informed our family about the transition process and options available for our child.  

Strongly Agree 
301

Agree 
236

Disagree 
30

Strongly Disagree 
18

I Do Not Know 
5

Does Not Apply
17

Did not answer 
10 (1.62%)(2.76%)(0.81%)(2.92%)(4.86%)(38.25%)(48.78%)

Questions relating to transitioning out of First Steps 

2. Is your child receiving ECSE services? 

Yes (continue on to question #3) 
422

No (skip to question #7) 
79

3. In creating our child's Individualized Education Program (IEP), I was asked about areas where our family thought things were fine and 
where my child and family needed help.  

Strongly Agree 
230

Agree 
196

Disagree 
12

Strongly Disagree 
7

I Do Not Know 
5

Does Not Apply 
17

Did not answer 
150

4. The special education services our child currently receives are appropriate to meet the child's needs. 

Strongly Agree 
247

Agree 
145

Disagree 
33

Strongly Disagree 
12

I Do Not Know 
9

Does Not Apply 
22

Did not answer 
149

5. We are receiving all of the services listed in the IEP. 

Strongly Agree 
239

Agree 
165

Disagree 
12

Strongly Disagree 
8

I Do Not Know 
15

Does Not Apply 
26

Did not answer 
152

6. Special education services are helping our family improve our child's development. 

Strongly Agree 
280

Agree 
143

Disagree 
7

Strongly Disagree 
6

I Do Not Know 
6

Does Not Apply 
24

Did not answer 
151

7. Our family is accessing other community services and resources such as Parents as Teachers, Head Start or child care to support our 
family and our child. 

Strongly Agree 
199

Agree 
213

Disagree 
47

Strongly Disagree 
11

I Do Not Know 
7

Does Not Apply 
118

Did not answer 
21

(24.31%)

(24.15%)

(24.64%)

(24.47%)

(3.40%)

(12.80%)(68.40%)

(2.76%)(0.81%)(1.13%)(1.94%)(31.77%)(37.28%)

(3.57%)(1.46%)(1.94%)(5.35%)(23.50%)(40.03%)

(4.21%)(2.43%)(1.30%)(1.94%)(26.74%)(38.74%)

(3.89%)(0.97%)(0.97%)(1.13%)(23.18%)(45.38%)

(19.12%)(1.13%)(1.78%)(7.62%)(34.52%)(32.25%)

1. Is your child eligible for early childhood special education (ECSE) services through your local school district under Part B of the 
Individuals with Disabilities Education Act (IDEA)?

Yes (continue on to question #2)
442

No (skip to question #7) 
102

I do not know (continue to question #2)
58 (9.40%)(16.53%)(71.64%)

Questions related to experiences after leaving First Steps. 
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings.  Names and other personally identifiable 
information of children, families and providers have been redacted.  

We had an excellent coordinator who had a vast knowledge in our child's specific disability. I will always be thankful to the person who introduced me to the 
program and who worked so quickly to get me the help I needed. We had just moved to this state and it was a very stressful time for our family.
This is an important program and we were very grateful for the help to our daughter and our family!

Question 1:  Once I convinced them my child needed to be evaluated it was easy, but I had to fight to get there.
Question 16:  If not for First Steps I don't think my son would be in therapy now.
First Steps gave our son confidence and started him on the road to a normal childhood. Whithout it, I don't think we would have caught his problems yet and 
they would be even harder to overcome later.  First Steps helped him begin to speak, jump and learn to play like other kids.
This organization is awesome.  The therapists are great!  I know our child and our family would not be at the level we are at now if we didn't go through First 
Steps.  I thank God, the government and the community, for providing us with such special hard working, knowledgeable, caring people as our coordinator 
and therapists.  My husband and I felt comfortable throughout the program and learned so much. We were very comfortable with the transition to the next 
level of services.  Please don't do away with these services.
We are grateful for the First Steps program and the treatment, therapy and medical devices and technology it has helped to provide.  We may have seen so 
many lost months perhaps years in getting our child the services he needed immediately.  Every child with a disability should have this same opportunity.  It is 
a NECESSITY OF LIFE!  Thank you.
First Steps was literally a "life saver" for our little boy and our family.  The issues, disorders, and diseases our son has such as autism and epilepsy are not 
gone, but thanks to the early and intense intervention of much needed therapies through First Steps (and Missouri straight Medicaid) our little boy is not gone 
either.  We are so thankful that our child got the specialized, early and intensive intervention he needs.  My husband works at Children's Mercy and has a 
good job and insurance.  My son's grandmas is a CMH social worker.  I am an informed and passionate advocate for my son.  We have a loving network of 
church members, family and friends to help us and our children.  Even with all of those blessings our boy would NEVER have made it to where he is without 
the programs Missouri has to care for, assist and educate disabled children.  Missouri First Steps is a VITAL step in helping our children become all they were 
meant to be!  P.S.  We voted for Gov. Holden and are faithful that he and his policies will continue to protect, teach and provide for our special needs children 
in this great state.  NO child left behind-NOT ONE!  Thank you and God bless.
I am a mother of two autistic children in which only my youngest participated in First Steps.  I didn't even know about First Steps until the nurse practitioner at 
our pediatricians office (who I rarely saw) told me about it. Even though I have been a member of Parents as Teachers since my oldest child was around 18 
months, she never told me about First Steps or the fact that she saw some red flags with my son.  My experience with First Steps was wonderful.  My son 
received speech and occupational therapy from a mother and daughter team.   From the start she was very respectful and honest with me about my son's 
condition. She was not hard or cold about it and very supportive.  My son made a lot of progress. Both women did their job well, and worked with him from the 
heart.  They wanted him to improve and came to care for him as much as he cared for them.  I will always be thankful to them for what they have done with 
my son.  I feel that the First Steps program is priceless to families and their special children.  My only regret is that my oldest son was not in the program and 
I often wonder how much farther he would be today if he had been in the program.  As you may know with autism early intervention is so important.  So I pray 
that the First Steps program will not be taken away from families in Missouri.  Also, every physician in Missouri should know about First Steps so more 
families in need can benefit from this program.  From a blessed mother to two autistic boys.
First Steps was vital in bringing our family together to discover we could raise a child with special needs.  Without their help I would have been lost and 
scared.  Our child  is a happy three year old due to the assistance of First Steps.
If it wasn't for the First Steps Program I would have not known that there was help out there for families with a disabled child.  We stuck together because of 
First Steps.  My family felt comfortable with these programs.  They make you feel like we are all family and are there for one another.  We all need these 
programs like First Steps.  My child believes in First Steps and so does the family.
I had no problem with the First Steps Program in general.  I think this is a very useful and necessary program.  I did not agree with how my child's 
speech/language skills were tested when he was two years old.  I thought that my area coordinator (the coordinator that got the First Steps process started) 
was an excellent source of information.  My service coordinator, however never returned phone calls promptly and sounded inmature while giving information.
It it was not for the First Steps program I would have had to take out a loan to get my daughter's hearing aides.  My insurance company would not pay 
anything for her hearing aids.  They said it was an exclusion from our plan.  My county doesn't have a special program to meet the needs of a hearing 
impaired child.  My daughter goes to a deaf school.    She is making great progress.  She was also able to utilize the early intervention program.
The First Steps Program was very beneficial to my family.  The only complaint I have is that our county had a difficult time keeping Speech Therapists, so my 
son went nine months without speech therapy.
I hope First Steps continues in Missouri.  I can't imagine going through the first few years of my child's life and the challenges we faced without the assistance 
of First Steps.  Families need this program.  Thank you so much for this program and all the good that it does.
I am pleased with the First Steps program.  I was told from First Steps that the school district would continue my child's therapy but the school district did not.  
The school district said my child was too smart for ECSE.  My child is needing therapy in his gross and motor skills and occupation.  I think First Steps 
program needs to be kept.
The program was vital to our son's progress.  He progressed to the point of not qualifying for school-age services.

I feel that Governor Blunt needs to stop messing with the First Steps program.  It really helped my child and me.  I'm a single mother of a son with 
developmental delays, and if it wasn't for the First Steps program, I'd be totally lost.  It also helped my son to get used to school surroundings, before he 
started Pre K-Preschool.  My son loves school and when school isn't in session for some reason, he gets really upset.  But I use the techiques that First Steps 
showed me and we have fun like we're in school.  I've recommended the First Steps program to a lot of parent's I've met.
Thanks to First Steps my child is learning speech.  If it wasn't for First Steps my child would not be where he is today on his language skills.  Thank you to 
Parents as Teachers for letting me know about First Steps.
I have two children with special needs and one attended the First Steps program.  Both attended Early Childhood Special Education Services (one is 
attending it right now).  If it wasn't for these services I don't know where we would be right now.  Both First Steps and ECSEs have bought out so much in both 
of my children that I am amazed with the progress they make everyday!  If it wasn't for these services available I would be afraid for me and my children.  God 
bless these service and the providers for their services!!!!!!!
I have been very pleased with the services my son has received through the First Steps program.  I was amazed at how they let you know exactly what was 
going on with the case and how they really paid attention to your concerns.
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings.  Names and other personally identifiable 
information of children, families and providers have been redacted.  

I listed six and seven for ECC.  You people need to have a talk with the principal Cindy Langensand because I do not agree with her action when it comes to 
my child's care.  You DON'T put your hands on my child and try to rip her out of her mother's hand and told to let go wouldn't so I made her.  Don't know the 
lady's name but I don't appreciate the comments that were made and then be threatened by L.S.M.O. P.D. for looking out for my child.  You WILL respect 
what I say there will be no spanking or jerking on my children because if it ever happened again, I will take legal actions against the school and that person.  I 
will not have my girls treated bad or abused by anyone.  Basically, what I am saying is there will be no corporal punishment accepted at all. That is very illlegal 
and I will punish anyone that does anything to my girls like smacking them or jerking on their arms, paddling, etc.  This will not be acceptable.
Our child received Physical Therapy and Speech during her time with First Steps.  Without the First Steps program our daughter would not have gotten as far 
as she has, nor would she be eligible for the special education program she is currently enrolled.  We can only hope that the First Steps program will be 
around to benefit other families, the way that it has benefited ours.
I do not feel that our service coordinator provided much help. She would rarely contact me.  However, I was very happy with the intake coordinator and the 
therapists that my son saw.  Overall, I was very pleased with my First Steps experience.
The state should look into other ways to fund for education.  EDUCATION is one of the important steps in a child's life.  Without education, you have nothing!! 
The state should not cut the funds or budget for First Steps.  The state needs to look into other ways to fund the Parents As Teachers program after the age 
of 3 to 5.  Signed, A concerned parent of a child in ECSE and in elementary education.
We had a TERRIBLE time with service coordination until the last few months.  Only one service coordinator seemed willing to do anything to help. The others 
didn't call, visit or respond to calls that I made to them.
Both of my children received services from First Steps and are doing well.  They would both be considerably behind had they not received these services.

The First Steps Program, counselors, speech therapists, and service coordinators have all been a huge help for my family's well being and for my son's ability 
to overcome his speech delay.  I'm very grateful for all of the time and help we received, especially my son's speech therapist. She understood his needs, 
addressed them and helped him learn how to communicate with friend and family.
We had to remove my grandson shortly after he was introduced to it because the doctors wanted to get him stabilized after putting him on the ketogenic diet 
in October 2003, shortly after he began seeing therapists.  When they first started coming for therapy he was experiencing a lot of seizures of all kinds so it 
was difficult to do anything but just hold him and comfort him through the seizure episodes which were very frequent, usually just minutes apart.  In my opinion 
it is a very good program.
I think that anyone who works with First Steps should have children of their own.  That way they will know just what people go through all the time. No one 
should ever say they know what people go through if they do not have kids.  Iif you don't have kids then how would they know.
It is an excellent program.  I have had four of my children involved in it.  Just a great program!

First Steps 0-3 Program is INVALUABLE!  We moved to St. Louis specifically to participate in Missouri's highly reputable First Steps Program.  We were 
assigned an incredibly knowledgeable service coordinator, who was and is always timely and professional as well as genuine and understanding.  Though 
there seemed to be a great deal of paperwork, rules and regulations and other formalities, service commenced promptly.  We were connected with 
outstanding service providers who remain friends, supporters and resources.  Governor Matt Blunt is ludicrous to even suggest disposing of this program as 
doing so would be a significant detriment to the many, many children with disabilities (and their families) that will follow in the years to come.
Q5:  Not enough therapists…cancelled special serivces co-op windsor
It has been a while since we received "First Steps" services.  I really have mixed feelings as it has really helped Timothy's speech problems.  I tried the 
special co-op Windsor and they really made receiving services DIFFICULT! They only had one therapist available to us and she was very hard to schedule 
because she was "booked up".  I had to cancel and use ONLY the HEADSTART program which I think has helped my son TREMENDOUSLY!  Thank you.
The First Steps Program was instrumental in the development of our son.  At age two and a half, our son was diagnosed with Fragile X Syndrome which is the 
most common inherited cause of mental impairment. There is no cure and the only treatment is early intervention.  Fortunately for us, we were already 
enrolled in First Steps and have been told by various different professionals that his good progress to date was in large part due to the First Steps program.  
We are so grateful for this program as it is so important at this young age.  The only negative experience we've had was when we transitioned to ECSE, the 
amount of therapy decreased and went from private therapy to group therapy.  We feel our son could be getting more benefit from  therapy and or private 
therapy as we had with First Steps.  Thank you.
I thought the first steps program was wonderful.  But there were a few areas needing improvement.  My service coordinator never returned my calls and 
eventually dropped our case without letting me know.  I found out through someone else.  And the speech therapist cancelled more than she came.  
Nevertheless, my son showed great improvement.
This program is quick to say a child has a need and that is not true.  First of all children are not going to do their best for someone they don't know.  Some will 
not talk or play for people they don't know.  This program locks children in because they don't respond to them.  This program looks for development by age.  
To me this is not good.  Different children come around at different ages.  So to me this program looks to make a child look undeveloped.
Not aware of First Steps until a friend referred us.  The program was great for my son.  The transition into ECSE was wonderful for him.  His issues (speech 
and language) has increased tremendously, which makes us happy.  His frustration level has decreased to almost nothing.  Without the in-home therapy our 
son would not be where he is today!!! Thank you!
First Steps had such a wonderful impact on our family.  I would hate to see an end to it.  I think the people are overworked and understaffed.

To the Department of Elementary and Secondary Education:
I am a parent of a child with Down Syndrome.  In response to the recent consideration of cutting a very important program; the First Steps program started 
with my son  at the early age of three months, and continued until he was three years old.  While coming out to our home, they taught us many things.  Our 
son had four different types of therapy which included  physical therapy, which taught him how to crawl, sit-up, and eventually walk;  occupational therapy, 
which taught him to use hand and eye coordination such as building blocks, and snapping together objects;  developmental therapy (which is not normally 
covered by insurance) which taught him to be more patient, and to do many early childhood abilities.  And speech therapy, the most important to us.  In 
addition, our son has many other issues.  He has low muscle tone that creates a big problem when he eats his food or drinks from his bottle.  The therapist 
taught us how to teach him to do all of these important things.   We would not have known what to do if they hadn't taught us how to do this.  Through the last 
three and half years I have grown as my son has grown!  We have learned together, and I have been able to teach him what I have learned through therapy.  I 
would not have known what to do if we didn't have the First Steps program as a guide through the most crucial years of my son's  life.  You never know what 
to expect whenever you have a child, but you know they are a gift.  I want to thank God for my very special gift, and I want to thank First Steps for helping my 
husband and I go through what we have been through with our child.  He is now in preschool. He is doing very well and is keeping up with his peers for the 
time being.  I know that if we hadn't had the First Steps Program  he would not be where he is today.
I don't speak english well.  So I need to understand in Spanish.
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings.  Names and other personally identifiable 
information of children, families and providers have been redacted.  

Parents As Teachers needs to let parents know about First Steps as soon as they see a sign of delay.  She did not let us know until almost three years of age.

I feel that without First Steps help and therapy, my son would still not be able to communicate with us and he would be very frustrated.  I am very grateful for 
all the program has done for my family.  Thank you.
First Steps has been wonderful for both of my children.

I am so very thankful for the First Steps program.  This was my third child to go through it.  All three of my boys benefitted greatly from First Steps and ECSE.  
The two oldest are in school now and no longer require services.  It was great to have an involved Service Coordinator who helped us through each step.  The 
therapists we used were all very knowledgeable, friendly and extremely helpful, especially in giving us suggestions of things we could do to help our children 
in between sessions.  I think First Steps is a wonderful program.  I don't know what we would have done without it.
I believe the First Steps program is essential in giving our young children the head start they need before they are eligible for services through the school 
districts.  I believe the program helped my child be a more active participant in social settings and at home.  I hope that First Steps continues to provide these 
necessary benefits to Missouri's children.
It was the absolute best thing ever that could have happened to our son.

If it wasn't for the Missouri First Steps program and receiving a jump start on our son's speech problem, we would still be unable to understand him.  They 
catered to our son's needs and made a huge improvement with him.  Since starting First Steps and then going through ECSE our son has went from only 
being able to say five words that we were able to understand to what he is able to speak today.  Being able to carry on more conversations and even telling 
US stories is wonderful.  This is just a big heartfelt thank you in the improvement in one child and family that you have helped.  This program was and still is a 
life saver for several families.  Once again, thank you for giving our little son a chance to be able to communicate.  Thank you, thank you, thank you.
It is an excellent program that will help better the chance of young children to become productive adults in the state of Missouri.

First Steps was crucial to our three year old learning to talk (he has apraxia).  At two and a half he could not talk at all and now at three and a half he is almost 
appropriate for his age.  Our daughter (a year and a half old) has the same speech concerns.  With the continued help of First Steps, we are confident she will 
have the same success as our son.  Our hope is our son will no longer need speech by kindergarten.  Our daughter, if First Steps is continued, may even be 
phased out by three or four.  This program is so very important to our childrens social and emotional well being.  Not being able to communicate hinders any 
possibility of friendship or self-confidence.
The therapists felt like our son was up to his age level in development, so they quit before his third birthday.  We feel his development has been quite normal 
lately, and don't feel we need extra community services that are available.
I love the First Steps program.  Before First Steps we were not able to communicate with our son.  Toward the end of our First Steps program, we had a 
therapist to come to our home two nights a week. She was great with our son.  After each session she gave us an update on his progression.  She also gave 
us information on things to practice with him at home.  My son did not use IFSP because of the county we live in and the school Jeron attends. My son is 
doing so well that he was screened last week and scored above his age range.  It all started with First Steps.  Thanks from a grateful mom.
It's a great help to know that First Steps and PAT are there to help one way or another.  Thanks for the help of my child.

I must share that the speech, developmental and occupational therapists changed our lives in First Steps.  These three ladies helped my son immensely with 
his diagnosis of PDD.  Without First Steps I don't know where my son and our family would be today.  Because of First Steps my son and I were able to 
attend the three week Parent Training Program and my husband and I came out feeling so powerful and full of knowledge.  I now do sessions at home with 
my son every day.  I thank God for the First Steps program everyday.  Thank you for your time.
We hope that the Governor does not cancel First Steps, as do many other parents.

Overall, I was very pleased with our experience with First Steps.  My child stopped First Steps in September(Physical Therapy).  In August we had a speech 
evaluation.  She was behind but did not qualify for services.  Now at twenty six months she is testing at eighteen months and she still doesn't qualify.  This is 
frustrating since other states require only a 25% delay.  I feel a 50% delay for qualification is a disjustice to a child.
The First Steps changed our lives and my son's life.  He would not have gotten the comprehensive services had it not been for this program.  Thank you so 
much.
First Steps is vital to the success, growth and development of children birth to three years.  Our family, especially my son, has made progress with help and 
early intervention.  Without a program such as First Steps our youth would be deprived of so many developmental milestones.
First Steps  has done a great job with helping my daughter.  She has developed in areas that I thought would take her a long time to get her where she 
needed to be.  I really do appreciate all the help and needs the First Steps program has helped us with.  All the staff has done a great job with working with 
us.  I really do appreciate it.
First Steps is a great program that served as an informational stepping stone for our family.  After completing the qualifying process and reviewing a potential 
IEP for our child, we decided to go a different route by utilizing a one-on-one speech therapy treatment through a private organization. Socialization skills with 
peers is achieved through our local preschool.  Thank you for all the time and we feel our child has excelled with our chosen path.
I hope, in the future, the Service Coordinators are monitored more carefully.  We were in the program for nearly two years and my service coordinator did 
NOT contact me ONCE.  I found out towards the end of our program time, that she was indeed, supposed to play a role in this process and she was being 
PAID for it.  This angered me that she took advantage of my son and our family, and it was a disappointment towards the program itself.  I was very confused 
throughout the whole program and did not have any way to obtain information.
Q5:  Explained in a way that teachers or others with experience in the area understood.
Q6:  My Service coordinator did NOT do her job AT ALL as a result, I was shifted from one to another at the very end of the program.
Q7:  I received information and very brief explanations.
Q9:  She never returned calls.
Q10:  She never returned calls.
Q11:  Going through the program was a learning process, I was unlucky because I had a lousy Service Coordinator who was not there for us to help us 
through this.
Q16:  Off the charts agree with this statement!
Midsection/Pg 3 Q1:  This was an area I was VERY confused with.  As I said before, our Service Coordinator really let us down.  I hope this position will be 
monitored more closely in the future to prevent another event like I had.
First Steps is a great program that served as an informational stepping stone for our family.  After completing the qualifying process and reviewing a potential 
IEP for our child, we decided to go a different route by utilizing a one-on-one speech therapy treatment through a private organization. Socialization skills with 
peers is achieved through our local preschool.  Thank you for all the time and we feel our child has excelled with our chosen path.
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When my daughter started her speech therapy with First Steps, she said, "uh" for everything.  We had a speech therapist work with her twice a week. When 
she exited, she was using the correct sounds for words and knew some basic sign language.  This program made a huge difference for us.  We never could 
have afforded to have a speech therapist in our home without it.  Plus the added advantage of having someone available when we were available.
The First Steps program is great.  It  would create a disservice and a disadvantage to many young children with disabilities if eliminated.

Without the Early Intervention provided to my son through the First Steps Program, doctors and therapists, as well as ourselves, realize he would not have 
recovered so much brain function.  With my son's type of brain injury (skull fracture and bleed resulting in oxygen deprivation) we have been told early 
intervention was the only way to recover most brain function.  He is walking, talking and even reading a little because of this early intervention.  SAVE FIRST 
STEPS!! PLEASE!
Awesome program.  I don't know what we would have done without it.

We are currently getting speech and hearing services through the MOOG Center for Deaf Education.  PT and OT services are being provided by the early 
childhood program in our local school district.
Don't know what we would do, or had done without First Steps.  Wonderful program.

My son's Speech/Language Pathologist was instrumental in helping him to be able to speak with us (his parents) and others in a meaningful way.  I firmly 
believe that without the interventions received through the First Steps program, my son would have been three years of age and still unable to express himself 
and interact with others verbally.  The positive impact of the program on my son's life is ultimately immeasurable but also undeniable.
Early intervention programs like First Steps are vital in assisting children with special needs to reach their full potential.  Without the help of First Steps, I don't 
believe our son would be thriving and reaching his development milestones.  At the age of two our son was basically non-verbal.  Now at the age of three and 
six months, he is fully communicating and catching up with his peers in language and other areas of development.
First Steps has made a HUGE difference in our son's  life.  He has a very unique diagnoses and First Steps was very helpful in addressing his needs and plan 
for his continued development.
hile it took three plus months from the time we filled out paperwork until a service coordinator contacted us, when we did start therapy it was wonderful.  We 
were able to find a way to reach my child and teach her to speak by breaking down each word and giving her verbal cues on how to move her mouth/tongue.  
She still has a lot of difficulty with this but without the training from our therapists Maddie would be a much different child.  Before she was only saying "dada" 
and now she has about 80 plus words in her vocabulary.  She was diagnosed with PDD but the training we received was invaluable.  I truly hope this program 
continues for families like ours who desperately needed help!
This is a great program and is vital to my child's development!  Thank you everyone.

My foster son came into care at almost two years old with 50% developmental delays across the board.  First Steps was a much needed and appreciated 
resource in helping to deal with his many special needs.  Therapists were able to help give me strategies for managing his SI disorder and loan equipment so 
I could follow through with therapies on a daily basis.  With the help of First Steps therapists he has made remarkable progress.  It would have devasting 
conequences if it were cut from the state budget.  SHAME ON OUR GOVERNER!!!
The special education service, First Steps has really been a big help to our family by showing other ways to communicate.

I think it is a great program.  It helped our girls get the help they needed but couldn't afford.

The First Steps program helped us with our son and his speech problems.  We were very impressed with how organized and knowledgable the women were 
that we worked with.  They were truly appreciated.  I was, however, very disappointed after the transition out of First Steps into the care of Cole County R-II at 
Blair Oaks.  Even though Devin's speech was definitely helped and was no longer qualified for help through the school system, the schools communication 
with us was not there.  Our caseworker and I had to make a lot of unneccessary phone calls to finally figure out that we were no longer qualified.  Their 
communication with our speech therapist was not good either.
My son was not able to do anything a full term child could do and the people at CP Center helped us significantly.  I appreciate everything you guys do.  
Thanks.
First Steps was a great move for us.  Our daughter's only problem is her speech.  She did have problems with new people in transition, but is much better with 
this.  She does receive speech therapy in Kentucky through Head Start and is doing very well.
I believe that the area that our family had the most trouble with was  getting ahold of our service coordinator.  I do thank God though for First Steps and the 
services that they provided for my daughter, that otherwise we could not afford!
I am really glad that Jesse was able to receive the help from First Steps.  I know for a fact that if my son had not received this help he would not be as far as 
he is today.  There was nothing I could have done on my own.
First Steps is an excellent program.  I don't know what we would have done wihtout it.  I hope our government officials (Matt Blunt) can show us how important 
our children are to them by keeping First Steps available to all.  Everyone I met at First Steps was extremely well educated and helpful.
I am very grateful for the First Steps program.  Jalen has a speech and fine motor delay.  Without this  program I am unsure of how he would have 
progressed.  Jalen had speech therapy and fine motor skills therapy every week.  We were able to communicate with Jalen a lot better through this therapy 
and his tantrums became controllable.  I was finally able to communicate with my child.  This has also helped Jalen to transition into other programs.  He is 
currently enrolled and attending Head Start in Savannah where he continues seeing a speech therapist.  First Steps gave me the tools I needed to be a better 
parent and I would hate to see that taken away from the children that really need it.
First Steps is a very good program that needs to stay in progress.  For a program that we initially not aware of, it has helped me and my family.   I give high 
praise to the First Steps Program.  Keep the program going.
My husband and I are very pleased that such a wonderful program as "First Steps" exists. We've talked with others that agree.  How could anyone not support 
such a dedicated program for children.  Anyone with any LIFE EXPERIENCE knows how special children are and how important it is to do whatever is 
necessary to aide in their growth and development.
First Steps was the conduit we needed to get to where we are now.  Had it not been for the therapy my son received last summer we would not be as 
advanced as we are today.  Our speech therapist "unlocked the vault" that my son was living in and helped him learn how to think about appropriate speech, 
talking and motor-neuron connections.
Our therapist was very helpful with me and my son even though we didn't have very much time with her.  I wished that there would have been better 
information out to the public about the First Steps program!  I would have had my son in A LOT sooner than I did!!
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Without the help of First Steps, we don't know where our child would be.  This program gave him the intervention he needed.  Our speech provider and 
service coordinator were not always easy to reach or were not always helpful, but our developmental and occupational therapists were wonderful.  Overall, this 
program was extremely beneficial to my son.  Our child has an Autism disorder.  He now talks and participates in social activities.  First Steps is an invaluable 
program to our family.
The Service Coordinator provided little or no help.  She rarely attended the meetings; provided no information or help with my son's  transition out of First 
Steps.  She was very difficult to contact and usually a myriad of personal crisis' prevented her from helping our child or family.  Our physical therapist and 
Occupational Therapist are outstanding professional caregivers who truly helped our child and our family.  A number of early intervention providers helped us 
in so many ways, we are most grateful.
I did not know about First Steps until my P.A.T. told me about it.

First Steps came into our life and helped us immensly when we found out our daughter had a hearing impairment.  We were devastated but the resources 
offered alleviated many worries.  The people (service coordinator, etc.) were great!!
Our experience with First Steps was a good one with the therapists that we had.  Our service coordinator was extremely incompetent but because of that I am 
now a service coordinator for First Steps and feel that I do a very good job because I know how I would not want to be treated because of our experience.
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