The Skills Gap

Missouri Employers Identify Needs

In a statewide survey, more than 2,000 employers having nearly
85,000 job vacancies last year (April — July) selected the basic
skills needed for their open positions, as well as the shortcomings
they found in the applicant pool.

What workplace competencies are important to this position?
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Interpersonal Skills

Habits (Punctudlity/Good Hygiene)
Managing Time Wisely
Acquiring/Using Information
Leadership

Specific Technical Skills

Computer Literacy

Other Competencies

What are the shortcomings of the applicants?
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Lack of Positive Attitude
Poor Work Ethic

Poor Customer Service Skills
Poor Communication Skills
Lack of Industry Knowledge
Inability to Understand Written Information
Poor Technical Skills

Poor Writing Skills

Other Shortcomings

Poor Basic Math Skills

Lack of Computer Skills

No Shortcomings

What thinking skills does this position require?
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Learning New Skills
Prablem Solving
Decision Making
Reading Charts
Other Thinking Skills
No Thinking Skills

Source: Missouri Job Vacancy Survey 2007 * Missouri Department of
Economic Development, Missouri Economic Research & Information Center
and Division of Workforce Development




